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BACHELOR OF ARTS (GENERAL) 

(BAG) 

Term-End Examination 

June, 2024 

BPAC–132 : ADMINISTRATIVE THINKERS 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five of the following questions in 

about 400 words each, selecting at least two 

questions from each Section. All questions 

carry equal marks.  

Section—A 

1. Analyse Gandhi’s idea on ‘Swaraj.’  20 

2. Examine Woodrow Wilson’s views on public 

administration.   20 

3. Elaborate on constructive conflict and methods 

of resolving it as put forth by Mary Parker 

Follett.     20 
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4. Write short notes on the following in about  

200 words each : 

(a) Fundamental ideas of Henri Fayol 10 

(b) Formal and Informal organization 10 

Section—B 

5. Write a note on management styles as 

enunciated by Rensis Likert.  20 

6. Discuss the two-factor theory of Frederick 

Herzberg.   20 

7. Describe the features of normative optimal 

model of policy-making.  20 

8. Write short notes on the following in about  

200 words each : 

(a) Alternative organizational structures 10  

(b) Peter Drucker’s Management theory 10  
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