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BCOS-184 : E-COMMERCE 

 Time : 3 Hours    Maximum Marks : 100 

Note : (i) Attempt any five questions. 

 (ii) All questions carry equal marks.   

1. What is e-Commerce ? Discuss advantages and 

disadvantages of e-Commerce. Comment on 

how e-Commerce has flexibility with 24/7 

service capability. 4+10+6 
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2. (a) What is Website Hosting ? Discuss the 

types of website hosting. 2+8 

(b) Discuss the different types of Web Server. 

10 

3. Distinguish between any four of the following : 

4×5=20 

(a) Internet vs. WWW 

(b)  Spyware Threats vs. Phishing  

(c) Digital Signature vs. Electronic Signature  

(d) IT Act, 2000 vs. IT (Amendment) Act, 2008 

(e) Symmetric Encryption vs. Asymmetric 

Encryption  

4. (a) What are e-Services ? Discuss the various 

advantages of e-Services.  2+10  

(b) What is Cyber Security ? Explain its types. 

8 
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5. (a) Discuss the steps of an App Development 

Process. 10 

(b) Discuss the 7C’s of retail mix. 10 

6. (a) What is e-Tailing ? Explain its advantages 

for retailers as well as buyers. 10 

(b) What will be the things that need to be 

considered before initiating an online funds 

transfer ? Explain with suitable examples. 

10  

7. Justify the following statements with suitable 

examples for each : 10+10 

(a) Gartner Group Inc. Model on Evolution of 

e-Government and e-Governance.  

(b) All software features that are available on 

an e-Commerce web portal are popularly 

accessible through mobile friendly 

application interface.  
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8. Write short notes on any four of the following : 

4×5=20 

(a) Traditional Payment vs. e-Payment 

(b) EFT, NEFT and RTGS 

(c) Advantages of Distributed Ledger 

Technology (DLT) 

(d) Difference between Digital, Virtual and 

Crypto Currencies 

(e) Nine pillars of Digital India  
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