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BHY-003 : FRONT OFFICE OPERATIONS 

Time : 3 Hours     Maximum Marks : 100 

Note : (i)  Attempt any five questions. 

 (ii) All questions carry equal marks. 

1. With the help of a chart, explain in detail about 

the hierarchy of front office department.  

Write the duties and responsibilities of 

receptionist. 20   

2. What do you understand by effective key 

control system in a hotel ?  20 

3. Explain the classification of hotels on the basis 

of (any two) : 10×2=20 

 (a) Clientele and length of stay  

 (b) Level of service 

 (c) Affiliation 
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4. Explain in detail about the different stages of 

guest cycle.  20  

5. Explain the different types of meal plan 

available in hotels. 20 

6. Explain the steps for handling difficult 

situations and complaints at front office desk. 

     20  

7. Write short notes on the following (any two) :  

      10×2=20 

 (a) Reservations 

 (b) Registrations 

 (c) Concierge  

8. Write in detail about the different types of 

rooms available in a hotel along with their 

features.   20 

9. Write short notes on the following (any two) : 20 

 (a) Safety Locker 

 (b) Night Audit Procedures 

 (c) Emergency Procedures 

10. Explain the coordination of Front Office with 

other departments of a hotel. 20   
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