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TOURISM STUDIES (BTS) 

Term-End Examination 
June, 2023 

TS-7 : HUMAN RESOURCE DEVELOPMENT 

Time : 3 Hours     Maximum Marks : 100 

Note : (i)   Answer any five questions in about 
600 words each. 

 (ii) All questions carry equal marks. 

1. Define Human Resource Planning. Discuss the 
activities of manpower planning. Why does an 
Industry like Hospitality also requires Human 
Resources Planning for its successful  
operations ? 20 

2. “Manpower supply is the totality of manpower 
employed and manpower unemployed but 
seeking jobs.” Comment.  

Discuss the indirect methods of estimation of 
manpower supply. 20 
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3. Explain the concept of Human Resource 
Information System (HRIS). What keypoints 
should be taken care of to make the information 
useful and effective ?  

Compare manual system of record keeping with 
computerised personal records/information 
system.   20 

In your opinion which of the system is better ? 

4. Discuss the key factors required to be 
addressed during Human Resource Accounting 
(HRA). 

What are the objectives of Human Resource 
Accounting ? 20 

5. Explain the concept of Job Evaluation. Why is 
there a need to have fair and equitable pay 
structure ?   

Also list the problems associated with job 
evaluation.  20 

6. Write brief notes on the following : 5×4=20 

(a) Job Ranking 

(b) Point Rating or Assessment 

(c) Factor Comparison 

(d) Non-Analytical Methods vs. Analytical 
Methods 
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7. How are the following four terms different from 
each other :  20 
Recruitment, Selection, Induction and 
Placement.  
‘Tests conducted during selection are sample of 
an aspect of an individual’s behavior, 
performance and attitude.’ 
List out the different types of tests exercised in 
the organisation. 

8. Training and development programmes 
enhance original effectiveness.  
What is the difference between the two ? Briefly 
discuss on-the-job and off-the-job training 
methods.  20 

9. How is motivation linked with productivity of 
an individual ?  
Discuss and compare Maslow’s Hierarchy 
Model with Herzberg two-factor theory. 20 

10. Is discipline the act of punishment ? Share your 
views.  

 Define and explain the terms : 20 
(a) Transfer 
(b) Dismissal 
(c) Grievance 
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      TS-7 

i;ZVu vè;;u (ch-Vh-,l-) 

l=kkar ijh{kk  

twu] 2023 

Vh-,l--7 % ekuo lalk/u fodkl 

le; % 3 ?k.Vs     vf/dre vad % 100 

uksV % (i) fuEufyf[kr esa ls fdUgha ik¡p iz'uksa ds mÙkj 

(izR;sd) yxHkx 600 'kCnksa esa nhft,A  

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- ekuo lalk/ku dh ;kstuk D;k gS \ ifjHkkf"kr dhft,A 

tu'kfDr fu;kstu ds vUrxZr lfEefyr fØ;kdykiksa 

dh ppkZ dhft,A ,slk D;ksa gS fd vkfrF;&lRdkj 
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tSls m|ksx ds fy, Hkh vius liQy ifjpkyu gsrq 

ekuo lalk/u ;kstuk rS;kj djuk vko';d gS \ 20 

2- ¶tu'kfDr vkiw£r] lsokjr~ tu'kfDr vkSj csjkstxkj 

fdUrq jkstxkj izkfIr dh bPNqd tu'kfDr dk dqy 

tksM+ gSA¸ fVIi.kh dhft,A 

tu'kfDr vkiw£r ds vkdyu dh vizR;{k fof/;ksa dh 

ppkZ dhft,A  20 

3- ekuo lalk/u lwpuk i¼fr (,pvkjvkbZ,l) dh 

ladYiuk dk o.kZu dhft,A lwpuk dks mi;ksxh ,oa 

vljnkj cukus ds fy, fdu fopkj.kh; fcUnqvksa dks 

è;ku esa j[kuk pkfg, \ fjdkWMks± ds j[kj[kko dh 

eSuqvy i¼fr dh rqyuk dEI;wVjhÑr dk£ed 

fjdkWMZ@lwpuk i¼fr ls dhft,A vkidh jk; esa buesa 

ls dkSulh i¼fr csgrj gS \ 20 

4- ekuo lalk/u ys[kkdj.k (,pvkj,) ds nkSjku fdu 

eq[; dkjdksa dk fuokj.k djuk vko';d gksrk gS \ 

ppkZ dhft,A ekuo lalk/u ys[kkdj.k ds mís'; D;k 

gSa \     20 
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5- tkWc (Job) ewY;kadu dh ladYiuk dk o.kZu dhft,A 

fu"i{k ,oa lkE; fdLe dh osru lajpuk dk gksuk 

D;ksa vko';d gS \ tkWc ewY;kadu ls lEc¼ 

leL;kvksa dh lwph Hkh cukb,A 20 

6- la{ksi esa izR;sd ij uksV fyf[k, % 5×4=20 

(d) tkWc jSā dx 

([k) IokbaV js̄ Vx ;k fu/kZj.k (Assessment) 

(x) dkjd rqyuk 

(?k) xSj&oS'ysf"kd fof/;k¡ cuke oS'ysf"kd fof/;k¡ 

7- uhps fn, x, pkj 'kCn] vkil esa ,d&nwljs ls dSls 

fHkUu gSa \   20 

HkrhZ] p;u] lekos'ku vkSj ukSdjh fnykuk (IyslesUV) 

^p;u ds nkSjku* fd, x, ijh{k.k fdlh O;fDr fo'ks"k 

ds O;ogkj] dk;Z&fu"iknu vkSj vfHkof̀Ùk lEcU/h 

igyw ds uewus (Sample) gSaA 

fdlh laxBu ls lEc¼ fofHkUu fdLe ds ijh{k.kksa dh 

lwph cukb,A 
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8- izf'k{k.k ,oa fodklijd dk;ZØe ewy izHkkfork dks 

csgrj cukrs gSaA mDr nksuksa fdLe ds dk;ZØeksa esa eq[; 

vUrj D;k gS \ 

vkWu&n&tkWc ,oa vkWiQ&n&tkWc izf'k{k.k fof/;ksa dh 

la{ksi esa ppkZ dhft,A 20 

9- vfHkizsj.k] fdlh O;fDr fo'ks"k dh dk;Z&mRikndrk ls 

dSls tqM+k gqvk gS \ 

eSLyks lksiku&Øe ekWMy ,oa gtZcxZ Vw&iQSDVj F;ksjh 

dh ppkZ ,oa budh rqyuk dhft,A 20 

10- D;k vuq'kklu] ,d fdLe dk naM gS \ vius fopkj 

lk>k dhft,A 20 

fuEufyf[kr 'kCnksa dh ifjHkk"kk nhft, ,oa bUgsa 

[kksydj le>kb, %  

(d) gLrkUrj.k 

([k) c[kkZLrxh 

(x) f'kdk;r 
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