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TOURISM STUDIES (BTS)
Term-End Examination
June, 2023
TS-7 : HUMAN RESOURCE DEVELOPMENT

Time : 3 Hours Maximum Marks : 100

Note : (i) Answer any five questions in about
600 words each.

(i1) All questions carry equal marks.

1. Define Human Resource Planning. Discuss the
activities of manpower planning. Why does an
Industry like Hospitality also requires Human
Resources  Planning for 1its  successful

operations ? 20

2. “Manpower supply is the totality of manpower
employed and manpower unemployed but

seeking jobs.” Comment.

Discuss the indirect methods of estimation of

manpower supply. 20
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3. Explain the concept of Human Resource
Information System (HRIS). What keypoints
should be taken care of to make the information

useful and effective ?

Compare manual system of record keeping with
computerised personal records/information
system. 20

In your opinion which of the system is better ?

4. Discuss the key factors required to be
addressed during Human Resource Accounting

(HRA).
What are the objectives of Human Resource

Accounting ? 20

5. Explain the concept of Job Evaluation. Why is
there a need to have fair and equitable pay

structure ?

Also list the problems associated with job

evaluation. 20
6. Write brief notes on the following : 5x4=20

(a) Job Ranking

(b) Point Rating or Assessment

(c) Factor Comparison

(d) Non-Analytical Methods wvs. Analytical
Methods



7.

10.
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How are the following four terms different from

each other : 20
Recruitment, Selection, Induction and
Placement.

‘Tests conducted during selection are sample of
an aspect of an individual’'s behavior,
performance and attitude.’

List out the different types of tests exercised in
the organisation.

Training and development programmes
enhance original effectiveness.

What is the difference between the two ? Briefly
discuss on-the-job and off-the-job training
methods. 20

How 1s motivation linked with productivity of
an individual ?

Discuss and compare Maslow’s Hierarchy
Model with Herzberg two-factor theory. 20

Is discipline the act of punishment ? Share your
views.

Define and explain the terms : 20
(a) Transfer
(b) Dismissal

(¢) Grievance

P.T.O.
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