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B. A. (VOCATIONAL STUDIES) 

(TOURISM MANAGEMENT) (BAVTM) 

Term-End Examination 

June, 2023 

BTME-143 : PROCEDURE AND OPERATIONS IN 

THE TOURISM BUSINESS 

Time : 3 Hours     Maximum Marks : 100 

Note : (i) Answer any five questions in about  

600 words each. 

 (ii) All questions carry equal marks.  

1. Explain the different types of Indian passports. 

How can one apply for a Passport in India ? 20 

2. Define a travel loyalty programme. Explain the 

various types of travel loyalty programmes  and 

their respective challenges. 20 
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3. Discuss the developmental phases of tourism 

legislations. Highlight the initiatives of the 

Ministry of Tourism, Government of India in 

this regard.  20 

4. What are tour packages ? Explain the factors to 

be considered while doing the costing of tour 

packages.  20  

5. Explain the process of receiving a tourist group 

and their transfers from the airport to the 

hotel.    20 

6. Take any city of your choice and give the details 

of how you will prepare and arrange a day trip 

for a group of school children. 20 

7. What do you understand by marketing 

management ? Explain the concept of market 

segmentation as applicable during the 

marketing management process. 20 

8. Discuss important management functions in 

the context of tourist transport businesses. 20 
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9. Write short notes on the following in about  

150 words each : 5×4=20 

 (a) Difference between a travel agent and a 

tour operator 

 (b) Inner Line Permit in India 

 (c) Sources of short-term finance 

 (d) Importance of budgetary control in 

organisations 

10. Explain the various cost structures in airlines. 

Give reasons why airline management should 

go for competitive pricing. 20  
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