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Note : (i) Answer any five questions in about

600 words each.

(it) All questions carry equal marks.

1. Explain the different types of Indian passports.

How can one apply for a Passport in India ? 20

2. Define a travel loyalty programme. Explain the
various types of travel loyalty programmes and

their respective challenges. 20

P.T.O.
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Discuss the developmental phases of tourism
legislations. Highlight the initiatives of the
Ministry of Tourism, Government of India in

this regard. 20

What are tour packages ? Explain the factors to
be considered while doing the costing of tour

packages. 20

Explain the process of receiving a tourist group
and their transfers from the airport to the

hotel. 20

Take any city of your choice and give the details
of how you will prepare and arrange a day trip

for a group of school children. 20

What do you wunderstand by marketing
management ? Explain the concept of market
segmentation as applicable during the

marketing management process. 20

Discuss important management functions in

the context of tourist transport businesses. 20
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9. Write short notes on the following in about

10.

150 words each : 5x4=20

(a) Difference between a travel agent and a

tour operator
(b) Inner Line Permit in India
(¢) Sources of short-term finance

(d) Importance of budgetary control in

organisations

Explain the various cost structures in airlines.
Give reasons why airline management should

go for competitive pricing. 20

P.T.O.
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T IE1 dBRR HEHH & gRfg s

I IHREN wERHl & faf = Jehil den 39

qraf-erd SATaEl 1 e Sifu| 20

weq faumt & fawms <o &l 9=l
FHINT| 39 Ty § gded Ao, WRd K

& T8l W YRS SIfu| 20

R TS FF 2 R Yk H oara FraiRom
A THT H WA AT | ] SATEAl
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T&h ek WS H1 WA 6T A TaE 3TSe
Y ged I I TIEIARA A Hi AlRAT @

CUERCAIE L 20

AT Y=< HI hiE of e AIfS dem sqehT
foerr difST foh 319 whelt o=dl & T §98 &
foe e & &) amn ) SR e +d
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7. fouvM werE 9 3 w1 wEEM © 2 fauvm

EECE I A B U S = e

STIYRON hi HRSAT iS4 20

8. U ufiged Ha@rEl & W=y H HeEqul YaEA

T i =l HITST| 20

9. fefafed w @9 150 vkl H Hiyw
fewforat fafeu 5x4=20

(F) <O Toie 3R W AN & o= 3T=R

(@) 9Rd H 3R aEd e

() AUHIfas faq & i

(F) FreA H e = w1 ge

10. TRemeAl o fafy= @ra 9@t & e
HIfST| T Hifve o RART TEE Rl
gfaeqff 7o fuier =i & =ty 20
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