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MASTER OF ARTS (PUBLIC 
ADMINISTRATION) (MPA) 

Term-End Examination 

June, 2023 
MPA-012 : ADMINISTRATIVE THEORY 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer five questions in all, selecting at 

least two questions from each Section, in 

about 500 words each. All questions carry 

equal marks.  

Section—I 

1. Define administration and differentiate between 
administration, organization and management 
with examples. 20 

2. Discuss the evolution of administrative theory.  

20 
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3. Elucidate scientific management movement 
and its relevance in present times. 20  

4. Explain the contribution of Fayol, Gullick and 
Urwick to administrative management of 
approach.  20  

5. Write a note on Human Relations Approach. 20 

Section—II 

6. Describe Chris Argyris’ views on human  
personality and its impact on organizational 
working.   20   

7. What do you understand by Herzberg’s 
motivation-hygiene theory ? Compare it with 
Maslow’s need hierarchy theory. 20    

8. Highlight the assumptions of McGregor’s 
theory X and theory Y and bring out its 
managerial implications. 20  

9. ‘Organisation is an open system.’ Discuss the 
statement with reference to the views of David 
Easton.   20 

10. Write a note On Organisational Culture. 20 
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,e- ,- (yksd iz'kklu) (,e- ih- ,-) 

l=kkar ijh{kk 

twu] 2023 

,e-ih-,--012 % iz'kklfud fl¼kUr 

le; % 3 ?k.Vs     vf/dre vad % 100 

uksV % fuEufyf[kr esa ls fdUgha ik¡p iz'uksa ds mÙkj 

yxHkx 500 'kCnksa (izR;sd) eas nhft,A izR;sd Hkkx 

ls de ls de n ks iz'u vo'; dhft,A lHkh 

iz'uksa ds vad leku gSaA  

HkkxµI 

1- iz'kklu dks ifjHkkf"kr dhft, rFkk iz'kklu] laxBu ,oa 

izca/u ds chp mnkgj.kksa lfgr varj Li"V dhft,A  

2- iz'kklfud fl¼kUr ds m o dh ppkZ dhft,A 
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3- orZeku le; esa oSKkfud izca/u vkanksyu rFkk mldh 

izklafxdrk dks Li"V dhft,A 

4- iz'kklfud izca/u nf̀"Vdks.k esa iQs;ksy] xqfyd vkSj 

mfoZd ds lg;ksx dh O;k[;k dhft,A 

5- ekuoh; laca/ nf̀"Vdks.k ij ,d fVIi.kh fyf[k,A 

HkkxµII 

6- euq"; ds O;fDrRo vkSj laxBu ds dk;Zdj.k ij mlds 

izHkko ij fØl vkfxZfjl ds fopkjksa dk o.kZu dhft,A 

7- gtZcxZ ds vfHkizsj.k LoPNrk fl¼kUr ls vki D;k 

le>rs gSa \ eSLyks ds vko';drk inkuqØe fl¼kUr 

ls bldh rqyuk dhft,A 

8- eSd~xzsxj ds fl¼kUr X  vkSj fl¼kUr Y  dh 

ekU;rkvksa dks mtkxj dhft, rFkk blds izca/dh; 

fufgrkFkZ ij izdk'k Mkfy,A 

9- ^laxBu ,d [kqyh iz.kkyh gSA* bl dFku ij MsfoM 

bZLVu ds fopkjksa ds lanHkZ esa ppkZ dhft,A 

10- laxBukRed laLdf̀r ij ,d fVIi.kh fyf[k,A 
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