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MPA-012 : ADMINISTRATIVE THEORY

Time : 3 Hours Maximum Marks : 100

Note : Answer five questions in all, selecting at
least two questions from each Section, in
about 500 words each. All questions carry

equal marks.

Section—I

1. Define administration and differentiate between
administration, organization and management

with examples. 20

2. Discuss the evolution of administrative theory.

20

P.T.O.
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3. Elucidate scientific management movement

and its relevance in present times. 20

4. Explain the contribution of Fayol, Gullick and
Urwick to administrative management of

approach. 20

5. Write a note on Human Relations Approach. 20

Section—II

6. Describe Chris Argyris’ views on human
personality and its impact on organizational

working. 20

7. What do you understand by Herzberg’s
motivation-hygiene theory ? Compare it with

Maslow’s need hierarchy theory. 20

8. Highlight the assumptions of McGregor’s
theory X and theory Y and bring out its

managerial implications. 20

9. ‘Organisation is an open system. Discuss the
statement with reference to the views of Dawvid

Easton. 20

10. Write a note On Organisational Culture. 20
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