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Part—I

Answer any four questions in about 500 words

each : 4x10=40

@)

(i1)

(iii)

(iv)

(v)

(vi)

What do you wunderstand by ‘subject
approach’ in literature search ? Explain

steps involved in it.

Define ‘referral service’. Discuss the tools

required to provide it.

Define ‘information consolidation’. Discuss
the process involved in it with the help of a

diagram.

What is document delivery service ?
Describe the different types of document

delivery systems/models.

Discuss 7P’s of marketing of library

services 1n the context of Web.

State the problems faced by document
delivery service operators and the role of
international organizations in overcoming

them.
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Part—II

2. Attempt any six of the following questions in

about 250 words each : 6x5=30

@)

(i)

(iii)

(iv)

V)

(vi)

Describe in brief the steps involved in
compiling a bibliography using author

approach.

Explain the need of an information
analysis centre. Describe its

characteristics.

Explain the concept of ‘packaging’ and

‘repackaging’ of information.

What is a state-of-the-art report ? Describe

its types with suitable examples.

Define electronic document delivery

service. Discuss its emerging trends.

Describe the different types of machine

translation in brief.
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(vi1) Explain the role of Web in learning and

education.

(viil) What is Lib 2.0 ? Give some examples of

its services.
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