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Note : (i)  The question paper is in two Parts. 

Attempt both Parts as per instructions 

given therein. 

 (ii)  Illustrate your answers with suitable 

examples and diagrams, wherever 

necessary. 

 (iii)Write the relevant question number before 

writing the answer.  
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Part—I 

1. Answer any four questions in about 500 words 

each :    4×10=40 

(i) State the various levels of management in 

an organization and the skills required for 

each level. 

(ii) Summarize the various principles of 

scientific management. 

(iii) What would you keep in mind to 

implement the TQM in a library ? 

(iv) Explain the strategies for change 

management in an organization with 

special reference to current transition of 

libraries from print to digital. 

(v) Explain with examples the broad areas of 

technical processing of documents in 

libraries. 

(vi) Explain the principles of financial control 

in libraries. 
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Part—II 

2. Write short notes on any six of the following in 

about 250 words each : 6×5=30 

(i) Maslow’s Theory of Human Needs 

(ii) Selection tool for selection of information 

resources in libraries 

(iii) Methods for preservation of print 

documents 

(iv) Computerized circulation of documents in 

libraries 

(v) Components of a library budget 

(vi) Need and importance of HRM in an 

organization 

(vii) Importance of weeding out reading 

material in libraries 

      (viii) Need and importance of disaster 

management 
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(v)
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&II

6×5=30
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