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B. A. (HONOURS) PSYCHOLOGY
(BAPCH)

Term-End Examination

June, 2023
BPCC-112 : ORGANIZATIONAL BEHAVIOUR

Time : 2 Hours Maximum Marks : 50

Note : (i) Attempt any five of the following

questions.

(i) Answer at least two questions from each

Section.
(it1) All questions carry equal marks.

(iv) The word limit for each answer is about

300 words.

Section—A

1. Define Organizational Behaviour. Discuss the
historical antecedents of organizational

behaviour. 248
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Explain  various  content  theories  of
motivation. 10
Explain the concept and bases of power. 10

Write short notes on the following in about
150 words each : 5+5

(a) Personal characteristics in job satisfaction

(b) Types of organizational -citizenship

behaviour

Section—B
Explain the theories of leadership. 10

Explain the concept of organizational change.
Describe strategies to manage organizational

resistance to change. 10

Describe the models of organizational

development. 10

Write short notes on the following in about
150 words each : 5+5

(a) Meditation as a stress management

technique

(b) Elements of communication process
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