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MCO-01 : ORGANIZATION THEORY AND 

BEHAVIOUR 

Time : 3 Hours     Maximum Marks : 100 

Note : (i) Attempt any five questions. 

 (ii) All questions carry equal marks.  

1. Describe organizational effectiveness. Explain 

different components and determinants of 

organizational effectiveness. 8+12  

2. Explain the important theories of learning with 

few applications in organizations. 20 

3. Describe the personality attributes of 

employees that influence organizational 

behaviour.  20 

4. Discuss various techniques of Job Re-design 

citing suitable example. 20 
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5. (a) Explain nature and types of conflict in an 

organization. 10 

 (b) Explain the four stages in the conflict 

process. 10 

6. Explain the forces of organizational change. 

Describe the process of change in an 

organization. 10+10  

7. Describe the nature of problem areas and types 

of OD interventions to encounter those problem 

areas briefly. 20  

8. Write short notes on any two of the  

following :  10+10 

 (a) Neo-classical theory of organization 

 (b) Delegation of authority 

 (c) Perception 

 (d) Concept of attitude 
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