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CPI-103 : CONSUMER PROTECTION ISSUES

Time : 3 Hours Maximum Marks : 100

Note : (i) All Parts are compulsory.

(it) Part A : All any four questions from
this part. Each question carries 5 marks.

(iti) Part B : Answer any five questions from
this part. FEach question carries
10 marks.

(iv) Part C : Answer any two questions from

this part. FEach question carries
15 marks.

Part—A

Note : Attempt any four questions from this Part in
about 150 words. FEach question carries
5 marks. 4x5=20

Explain in brief the following :
1. FTC Jurisdiction

P.T.O.
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Doorstep selling

Third party claim
Pradhan Mantri Suraksha Bima Yojana

Codex Alimentarius Commission

Part—B

Note : Attempt any five questions from this Part

10.

11.

in about 300 words. Each question carries
10 marks. 5x10=50

(a) Expansion of UN guidelines, 1999
(b) Revision of UN guidelines, 2015

Discuss the important features of Consumer
Protection Act.

Write an elaborate note on ‘Poor Consumer

Guidance’.

Where to file a complaint ? Draft a model

complaint.

Discuss the rules framed by Railways for the

benefit of Passenger Facilities.

Discuss the working of Bureau of Indian
Standards (BIS) along with instances of misuse
of the Standard Marks (ISI) and Hall Mark.
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12. Discuss the Banking Ombudsman Scheme,
2005, 2002 and 2006.
Part—C

Note : Attempt any two questions from this part in
about 500 words. Each question carries

15 marks. 2% 15=30

13. Discuss in detail the evolution of consumer

results.

14. Discuss in detail the redressal mechanism with

hierarchy of different sectors.

15. Discuss in detail the legal provisions related to
Food Safety and Standards Authority of India
(FSSAI).

16. Discuss the case law ‘Vadodara Municipal
Corporation wvs. Purushottam V. Murjane’

related to water sports.

P.T.O.
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SYNTRAT I § YHTOT-UF (G )
(&, o, ui,)
qAld uet
S, 2023
T1UT.31ME.-103 : SUNTeRT HILUT Twalelt g8

gag : 3 HqU2 AfYHaT 3Tk ¢ 100

T () G 9T HET AAEE B
(i) 9FT & : 39 97 ¥ &=l =% 99 &
ST ST Jedeh G99 & 5 HF Bl
(i) WTT @ : 39 97 9 f&H=2l gier gof &
W AT Jod% J97 & 10 3P &l
(iv) 9T T : 39 99 4 o=l 3t g9 &
W T Jod% J97 & 15 3P Bl

WAT—h
qie : 39 99 ¥ RGN ww TN & SW (TAF)
ST 150 Vsl H IfGU gAE T B
5 3% Bl 4x5=20
fr=fafad =1 H@'q 9o aﬂﬁlﬁ :
. T 3. G e
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2. gR famt

3. i uet qE

4. JUTIEA &I SH ArSE

5. hiced UfaH=fEy =
-9
e : 39 9 9 foh=l wia g9 & IH (I9F)
ST 300 Vi®l H JGW GAE T B
10 37% &) 5x10=50
6. Tafafed w e fafeu .
(%)Y, . fen-fasen &1 fowr, 19991
(@)Y, . feen-fa=en o1 geneA, 20151

7. SUHRKT WU SUfEE &1 mEegul forre
1 == HIfSY

8. ‘TE UMl ANTERE’ W "ferar Aie fafau)

9. forhm@ 3 ®el &1 W € 2 T # IR W
Rrrd €S 1 TEIRT TR HifeT

10. It glawstt & @9 2g to@ g A e
&1 == SISl

P.T.O.
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1. VUEE A (TR, TH %) 3R &d A &

TEEM & 3 3d gL WRAE HEE ol
(sft. 3TE. WH.) HEYUME i T=l Sifsu)

12. SfepT @RI FSFI-2005, 2002, 2006 61 ==
FHifsTq|
A7
JT: 39 9 G fFE @ TN P I (IIR)
T 500 Vigi H W FAF T &
15 3% gl 2x15=30

13. SYATKT TR ok TaIhTE-H &1 ==, Tfaar

Hif|

14. faf= &l & SUFHy # UeSASR faRe a3
&1 afaar ==f Sifsu

15. ARG el L& Td A JIieeheol (Th. TE.
T U IE) W wEg fafus geweE @

Tfaear ==l Sifsu)

16. S HigAl 4 FEg ‘gERy TR W = m
qeuH e’ g fafa &t == sifsl
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