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Note : This paper consists of three Parts—Part A,
Part B and Part C. All Parts are

compulsory.

Part—A

Note : Write short notes on any four of the
following in about 150 words each. Each note

carries 5 marks. 4x5=20

1. Consumer International

2. Socio-economic factors which influence

consumers

P.T.O.



3.

4.

5.

[2] CPI-101

Corporate social responsibility
E-commerce and Consumer Protection Act

Green Consumer

Part—B

Note : Answer any five of the following questions in

10.

about 300 words each. Each question carries

10 marks. 5%x10=50

Write a note on Consumer Satisfaction.

What is meant by Consumer Environment ?
Discuss the different environments which

impact a consumer.

How do advertisements influence consumers ?

Discuss.

What is Consumer Movement ? Discuss the

different features of Consumer Movement.

“Consumer rights and responsibilities are
intertwined together, and without sharing
consumer responsibility, consumer will find it

very difficult to enjoy their rights on a long-
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term basis.” In the light of the above statement

discuss consumer responsibility.

11. Discuss the salient features of the Consumer

Protection Act.

12. Discuss the procedure of filing a complaint

under the Consumer Protection Law in India.
Part—C

Note : Answer any two of the following questions in

about 500 words each. Each question carries

15 marks. 2x15=30

13. Critically evaluate the various aspects of
‘Consumer buying behaviour’.

14. Write notes on the following :
(a) Consumer Education in India
(b) Consumer Education . Delivery

mechanism.

15. Discuss the features of perfect competition

w. r. t. perfectly competitive markets.

16. What is meant by Consumer Categorization ?

Discuss.
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