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POST GRADUATE DIPLOMA IN
HOTEL OPERATIONS (PGDHO)
Term-End Examination
June, 2023
MHYI-044 : BASIC COMPUTER APPLICATION

Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions. All questions

carry equal marks.

1. Explain with suitable examples how

automation is useful in the Hotel Industry. 20

2. What are the operating system components ?

Describe the importance of operating system. 20

3. How can you create a hotel specific e-mail ?

Explain its functioning in a hotel. 20

4. Briefly explain the following (any two) : 10+10
(a) Electronic Payment System
(b) Hotel Reservation Software

(¢) Automated Distribution System
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5. What is Internet ? Why is it important for the
Hotel Industry ? 20

6. Explain in detail key features of Hotel

Reservation System. 20
7. Write short notes on the following : 10+10
(a) Web Browser

(b) Storage Devices
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