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POST GRADUATE DIPLOMA IN
HOTEL OPERATIONS (PGDHO)

Term-End Examination

June, 2023
MHYI1-043 : FOOD AND BEVERAGE SERVICE
OPERATIONS
Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions. All questions

carry equal marks.

1.

3.

With the help of a chart, explain about the
hierarchy of F & B Service Department in a
hotel. Also explain the duties and
responsibilities of Food and Beverage

Service Manager. 20

Plan a 11 course menu with examples of

two preparations in each course. 20

Write short notes on the following : 10x2=20

(a) Types of Banquets and Functions

(b) Function Order Form

P.T.O.
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Write short notes on the following : 10x2=20
(a) KOT
(b) Table d’ hote.

What are Alcoholic Beverages ? Write the
recipes of any three cocktails. 20

What do you understand by inventory control ?
Explain the steps of inventory valuation. 20

Explain the procedure for the following

10x2=20
(a) Cleaning of Glassware
(b) Polishing of Silverware
Write the attributes of a good waiter. 20

What is a Non-alcoholic Beverage ? Explain any

five types of non-alcoholic beverages. 20

Explain the sequence of service for tea and

coffee. 20



[3] MHY1-043

MHYI-043

gIEA Yoo U EaehiaY fewm
(dt. ST St u=. em)
qATa g
S, 2023
UH. U= aT3.3118.-043 : WiSH Ud 99 9ar wered
g : 3§ HfgFHad Hb : 100

e : o=l gier g9 & I ifeT 99 g9 @
37 GHA B

1. B H ¥iSF TF U9 9d1 (TH. e o) faum
% USHH HI TH AR HI HeEd ° A
FI WY & HiSH TH U9 Tdl YaHE &
Facdl ud fomefEl o oft = wifsw 20

2. Y% HIY H I FSHR b WY 11 HE HY H
RISEINGEIE 20

3. frafafea w dfera fewforr fafae @ 10x2=20
(F)dFe TS FRME B THR
(@) FRME AT HiH

P.T.O.



[4] MHY1-043

4. fTrefafas w wfya femfora fafaw ;. 10x2=20
(F)S. 3. A

(@)3ad B
5. Ucehlglell SOl o1 © ? Fihed &1 &I @
i fafau 20

6. T =01 (A9l ®elel) W oY o U
g ? Uit Hedish & =RON i AR w20
7. fefafaa & faw  wfeweni &t =
HITST 10x2=20
() hid & Sl Dl THE
(9) A & i BT GIAITT

8. T 31=9 del & fagroan fafam) 20
9. T-Ucehielell wolSl o & ? ITR-Ucshigial
Sedisl & for=gl uifer 9Tl skl =A@ HITtSUl 20
10. 919 TS Bl o HAl & HU hl A
IS 20

MHYI-043



