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POST GRADUATE DIPLOMA IN
HOTEL OPERATION (PGDHO)

Term-End Examination

June, 2023
MHYI1-041 : FRONT OFFICE OPERATIONS
(THEORY)
Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions. All questions

carry equal marks.

1. What do you understand by effective key
control system ? Write a note about first aid

and emergency procedures followed in a
hotel. 20

2. Write in detail about the types of rooms
available in hotel and their features. 20

3. Explain the co-ordination of front office with
other departments of hotel. 20

4. Explain in detail the different stages of guest
cycle. Illustrate with the help of a flow
diagram. 20
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Write the attributes and qualities required for
front office personnel. 20

Write a detailed note on the duties of night
auditor in a hotel. 20

Explain about the procedures followed during of
the following (any four) : 5x4=20
(a) Reservation of a guests

(b) Registration of guests

(c) Wake-up call to guest

(d) Handling VIP arrival

(e) Escorting a guest to room

Why is front office important in hotel ? Write

about the hierarchy of the front office in
detail. 20

What precautions should be taken during the
check-in procedure for a large group ? 20

Write short notes on the following (any two) :
10+10
(a) C-Form
(b) 0-0-O Rooms
(c) Attributes and Responsibilities of a Bell
Boy.
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