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^mJ I 

ZmoQ> :  {ZåZ{b{IV _| go {H$Ýht VrZ àíZm| Ho$ CÎma bJ^J  
750 eãXm| (àË`oH$) _| Xr{OE & g^r àíZm| Ho$ A§H$  
g_mZ h¢ &        320=60 

1. ‘^mfm’ H$m AW© ñnîQ> H$aVo hþE BgHo$ àH$m`mªo H$m gmoXmhaU 

dU©Z H$s{OE & 

2. nm[a^m{fH$ eãX go Amn Š`m g_PVo h¢ ? nm[a^m{fH$ 

eãXmdbr {Z_m©U H$s à{H«$`m H$s Cn`wº$ CXmhaUm| Ho$ gmW 

ì`m»`m H$s{OE & 

3. AZwdmX Ho$ joÌ _| amoµOJma Ho$ {d{^Þ joÌm| H$m CëboI 

H$s{OE Am¡a àemgZ _| AZwdmX Ho$ à_wI joÌm| na {dñVma 

go MMm© H$s{OE & 
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4. ‘VwbZmË_H$ gm{hË` Am¡a AZwdmX’ na EH$ {Z~§Y {b{IE & 

5. _yë`m§H$Z gm_J«r H$s AZwdmX g§~§Yr gm_mÝ` ŷbm| Am¡a 

CZ_| gwYma Ho$ VarH$m| H$m gmoXmhaU dU©Z H$s{OE & 

6. ‘amO^mfm’ H$m VmËn`© ñnîQ> H$s{OE Am¡a ^maVr` g§{dYmZ 

_| amO^mfm g§~§Yr ì`dñWm na àH$me S>m{bE & 
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^mJ II 

ZmoQ> :  g^r àíZm| Ho$ CÎma Xr{OE &    

7. {ZåZ{b{IV JÚm§e H$m {hÝXr _| AZwdmX H$s{OE :  15 

   Mahatma Gandhi was a notable public 

figure. His role in social and political reform was 

instrumental. Above all, he rid the society of 

these social evils. Hence, many oppressed people 

felt great relief because of his efforts. Gandhi 

became a famous international figure because of 

these efforts. Mahatma Gandhi made significant 

contributions to environmental sustainability. 

Most noteworthy, he said that each person 

should consume according to his needs. The 

main question that he raised was ‘‘How much 

should a person consume?’’. Gandhi certainly put 

forward this question. This model of 

sustainability by Gandhi holds huge relevance in 

current India. This is because currently, India 

has a very high population. There has been the 

promotion of renewable energy and small-scale 

irrigation systems. This was due to Gandhiji’s 

campaigns against excessive industrial 

development.   d 
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8. {ZåZ{b{IV JÚm§e H$m A§J«oµOr _| AZwdmX H$s{OE : 15 

  {Xëbr _| nm{Hª$J H$s H$_r Am¡a \w$Q>nmW na 

A{VH«$_U H$mo boH$a CƒV_ Ý`m`mb` H$s qMVm Om`O  

h¡ & pñW{V `h ~Zr hþB© h¡ {H$ erf© AXmbV Ho$ {ZX©oem| Ho$ 

~mdOyX amOYmZr _| nm{Hª$J ì`dñWm gwYa Zht nm ahr h¡ 

Am¡a Z hr \w$Q>nmW go A{VH«$_U Xÿa {H$`m Om gH$m h¡ & 

A{Z`mo{OV {dH$mg Ho$ H$maU nm{Hª$J H$s g_ñ`m Zo 

{dH$amb ê$n YmaU H$a {b`m h¡ & H$B© à_wI ~mµOmam| `m 

CZHo$ Amgnmg nm{Hª$J H$s n`m©á ì`dñWm Zht h¡ & \w$Q>nmW 

na A{VH«$_U Ho$ H$maU amhJram| H$mo \w$Q>nmW H$s ~Om` 

g‹S>H$ na MbZm n‹S>Vm h¡, Omo H$B© ~ma hmXgo H$m H$maU 

~ZVm h¡ & 

  amîQ´>r` amOYmZr _| nm{Hª$J H$s g_ñ`m H$m EH$ ~‹S>m 

H$maU Am_ bmoJm| Ho$ {bE gmd©O{ZH$ n[adhZ ì`dñWm H$m 

A^md h¡ & Bgr H$maU {ZOr dmhZm| H$s g§»`m VoOr go ~‹T> 

ahr h¡ Am¡a nm{Hª$J H$s g_ñ`m ~‹T>Vr Om ahr h¡ & Bg 

g_ñ`m Ho$ g_mYmZ Ho$ {bE {Xëbr gaH$ma Am¡a VrZm| ZJa 

{ZJ_m| H$mo BÀN>m-e{º$ Ho$ gmW hmbmV gwYmaZo H$s {Xem _| 

à`mg H$aZo Mm{hE & 
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9. {ZåZ{b{IV Z_yZm (g¢nb) àíZ-nÌ H$m {hÝXr _| AZwdmX 
H$s{OE : 10 

Term-End Examination 

TOURISM STUDIES 

HUMAN RESOURCE DEVELOPMENT  

Time : 3 hours Maximum Marks : 100 

Note :  Answer any five questions. Question no. 8 is 

compulsory. All questions carry equal marks.  

1. Explain the relevance of Human Resource 

Planning in the Tourism and Hospitality 

Industry. 

2. Critically examine the importance and pros and 

cons (nj-{dnj) of introducing computerised 

personal record system in large organisations. 

3. Define Job Evaluation. Discuss advantages and 

problems associated with the job evaluation 

process taking example from tourism industry.  

4. What are the benefits of imparting (XoZm) 

training to travel agency employees ? 

5. Discuss the Human Resource Development 

methods in tourism and hospitality industry.  
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6. Describe the different phases in designing and 

implementing Human Resource Accounting 

(boImH$aU) system in an organisation. 

7. Explain why Task Analysis is seen as a 

supervisory tool. 

8. Write short notes in about 250 words each on 

any two of the following :   

(a) Common Reasons for Employee Grievances 

(b) Types of Manpower Forecasting 

(c) Process of Staff Recruitment 

(d) Objectives of Personnel Management 


