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BHY-002 : FUNCTIONAL COMMUNICATIVE SKILLS
AND PERSONNEL GROOMING

Time : 3 hours Maximum Marks : 100

Note: Answer any five questions. All questions carry
equal marks.

1. Why is “early to bed and early to rise” good for
health ? 20

2. What are the different ways of influencing

enthusiasm in trainees ? 20

3. Write step-by-step procedure of complaint-handling
in a hotel. 20

4. Why is personal hygiene important to protect us

from various diseases ? 20
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Why are listening skills very important in

tourism industry ? Explain.

What is conversation ? Write an example of

telephonic conversation to book a dinner table.

Why are good communication skills necessary in
tourism and hotel industry ? Explain with

examples.

What is the importance of neat and clean

uniform in a hotel ? Why is it necessary ?

What do you understand by personal hygiene and

sanitation ?

What do you know about courteous behaviour ?

How can you acquire it ?
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