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TOURISM STUDIES (BTS, BHM)

Term-End Examination

June, 2022

TS-7 : HUMAN RESOURCE DEVELOPMENT

Time : 3 Hours Maximum Marks : 100

Note : (1) Answer any five questions in about

600 words each.

(i1) All questions carry equal marks.

1. Discuss the need for forecasting
manpower demand and supply in tourism

industry. 20

P.T.O.
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2. Define Human Resource Accounting. Explain
the role of information as a key factor in human

resource accounting. 20

3. Write short notes on any two of the

following : 2x10=20

(a) Benefits of computerised personnel

records

(b) Deficiencies and drawbacks of the manual

human resource system

(¢) Role of personnel manager

4. Discuss n detail the process of
recruitment. How 1s it different from

selection ? 20
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5. What do you understand by Induction ?
Describe the importance of proper induction

process. 20

6. Write short notes on the following : 2x10=20

(a) Job ranking method of job

evaluation

(b) Uses of job description

7. Write a detailed note on  Maslow’s
hierarchy of needs theory. How is it
relevant to human resource

development ? 20

8. What do you understand by counselling ?
Discuss the skills and techniques required for

counselling. 20

P.T.O.
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9. How would you handle grievance ? Explain

the steps involved in grievance handling

process. 20

10. Write an essay on position of women in

hospitality and tourism industry. 20
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