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TS-03 : MANAGEMENT IN TOURISM

Time : 3 hours Maximum Marks : 100

Note: Answer any five questions in about 600 words
each. All questions carry equal marks.

1. Define Management. Discuss the importance of

different functions of management. 20

2. What is the role of planning in tourism
management ? Substantiate your answer with

suitable examples. 20

3. Describe the role of monitoring and controlling

in a tourism organisation. 20
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4. Write short notes on any #wo of the

following : 2x10=20

(a) Johari Window
(b) Ego States

(¢) Life Positions

5. Write an essay on the relevance of Human

Resource Development in Travel and Tourism

Industry. 20
6. Explain the structure of Balance Sheet. 20
7. Explain the managerial practices in a star
category hotel. 20
8. Analyse the contemporary challenges associated
with the airline industry. Substantiate your
answer by giving suitable examples. 20
9. How would you plan and organize a convention ? 20
10. Write short notes on the following : 2x10=20

(a) Trade Fairs and Trade Shows

(b) Types of Convention Customers

TS-03 2



21.94.-03

Eproicipr)

(wh.grum., .8 ua,, dt.d .,
v v, (e fewermn), wr.d.um. )
|ATa Tet
S, 2022

A.09.-03 : Tded | yaeH

gq7 - 3 g2 3ITEIFaH 37 - 100

qiz: (B8 gie 3991 F I TTHT 600 Y5l (99%) 7
o | gyt yel F 37F GHH B |

1. Y&Y sl qiwiyg hifSe | g9y & e w=t +
g 61 9! HIfT | 20

2. W YEed H FASHE R e 8 ? 39gh
IETEWN o | 310 I hl gfee HifT | 20

3. ed @ed # fadteor wa frmr it ofiet @ avfA
HIfT | 20

TS-03 3 P.T.O.



4. Tfafgs o @ fedl @ w dfae feoafort

ot - 2x10=20

() el faer

(@) 318 i fedfaat

() Sfem feafaat
5. ¢ad 3R Wied UM A qHd wEed foem @

rEfieRar W U ey fofae | 20
6. Scig 3fie i AT il ST il | 20
7. foam (wr) ooft ed § yegh gagmi i

=TT I | 20
8. TRARA UM § HafUd HHHMR ATl ol

fereeryor 9T | 39YTH ITTEOT <4 §Y 319 I I

gfg <hife | 20
9. T (SfYAvM) &t JoFT 39 fohe YR SaTdn

3R 39 fohe gepr 3RfSa &t 2 20
10. F=farfea w wferea fewformt fofem - 2x10=20

(%) AR AA 3R AradTRreh it
(@) wee (@fee) TTEehl & bR

TS-03 4



