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TS-03 : MANAGEMENT IN TOURISM 

Time : 3 hours Maximum Marks : 100 

Note :  Answer any five questions in about 600 words 

each. All questions carry equal marks. 

 

1. Define Management. Discuss the importance of 

different functions of management.  20 

2. What is the role of planning in tourism 

management ? Substantiate your answer with 

suitable examples. 20 

3. Describe the role of monitoring and controlling 

in a tourism organisation. 20 
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4. Write short notes on any two of the  

following : 2×10=20 

(a) Johari Window 

(b) Ego States 

(c) Life Positions 

5. Write an essay on the relevance of Human 

Resource Development in Travel and Tourism 

Industry. 20 

6. Explain the structure of Balance Sheet. 20 

7. Explain the managerial practices in a star 

category hotel. 20 

8. Analyse the contemporary challenges associated 

with the airline industry. Substantiate your 

answer by giving suitable examples.  20 

9. How would you plan and organize a convention ? 20 

10. Write short notes on the following :  2×10=20 

(a) Trade Fairs and Trade Shows 

(b) Types of Convention Customers 
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 Q>r.Eg.-03  

n`©Q>Z AÜ``Z 

(gr.Q>r.Eg., S>r.Q>r.Eg., ~r.Q>r.Eg., 
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Q>r.Eg.-03 : n`©Q>Z _| à~§YZ 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> :  {H$Ýht nm±M àíZm| Ho$ CÎma bJ^J 600 eãXm| (àË òH$) _|  

Xr{OE & g^r àíZm| Ho$ A§H$ g_mZ h¢ & 

1. à~§Y H$mo n[a^m{fV H$s{OE & à~§Y Ho$ {d{^Þ H$m`m] Ho$ 

_hÎd H$s MMm© H$s{OE & 20 

2. n`©Q>Z à~§YZ _| {Z`moOZ H$s Š`m ^y{_H$m h¡ ? Cn ẁº$ 

CXmhaUm| Ho$ gmW AnZo CÎma H$s nw{îQ> H$s{OE & 20 

3. n`©Q>Z g§JR>Z _| {ZarjU Ed§ {Z`§ÌU H$s ^y{_H$m H$m dU©Z 

H$s{OE &  20 



TS-03  4 

4. {ZåZ{b{IV _| go {H$Ýht Xmo  na g§{jßV {Q>ßn{U`m±  

{b{IE : 210=20 

(H$) Om¡har qdS>mo 

(I) Ah§ H$s pñW{V`m±  

(J) OrdZ pñW{V`m± 

5. Q´>¡db Am¡a n`©Q>Z CÚmoJ _| _mZd g§gmYZ {dH$mg H$s 
àmg§{JH$Vm na EH$ {Z~§Y {b{IE &  20 

6. ~¡b|g erQ> H$s g§aMZm H$s ì`m»`m H$s{OE &  20 

7. {gVmam (ñQ>ma) loUr hmoQ>b _| à~§YH$s` ì`dhmam| H$s 
ì`m»`m H$s{OE &  20 

8. E`abmBZ CÚmoJ go g§~§{YV g_gm_{`H$ MwZm¡{V`m| H$m 
{díbofU H$s{OE & Cn ẁº$ CXmhaU XoVo hþE AnZo CÎma H$s 
nw{ï> H$s{OE & 20 

9. gå_obZ (A{YdoeZ) H$s `moOZm Amn {H$g àH$ma ~ZmE±Jo 
Am¡a Cgo {H$g àH$ma Am`mo{OV H$a|Jo ?  20 

10. {ZåZ{b{IV na g§{jßV {Q>ßn{U`m± {b{IE : 210=20 

(H$) ì`mnma _obo Am¡a ì`mdgm{`H$ àXe©{Z`m±  

(I) gå_obZ (A{YdoeZ) J«mhH$m| Ho$ n«H$ma  

 


