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 BTME-143  

B.A. (VOCATIONAL STUDIES) TOURISM  

MANAGEMENT (BAVTM) 

Term-End Examination 

June, 2022 

BTME-143 : PROCEDURE AND OPERATIONS IN THE 

TOURISM BUSINESS 

Time : 3 hours Maximum Marks : 100 

Note :  Answer any five questions in about 600 words 

each. All questions carry equal marks. 

1. Discuss the different types of documents 

involved in international travel. 20 

2. Explain the importance and the types of 

alliances in the travel and tourism trade. 20 

3. Give an overview of any four important 

regulations which have an impact on businesses 

in the tourism industry. 20 

4. Trace the evolution of CRS and GDS. Give a 

detailed account of any major GDS. 20 

5. What all comes under the ambit of providing ‘good 

customer care’ ? Explain them by citing suitable 

examples. 20 
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6. What are package tours ? What aspects need to 

be considered in different types of tour  

packages ? Explain with suitable examples. 20 

7. Discuss the various management issues in the 

tour operation business with the help of relevant 

examples. 20 

8. Why are written complaints more serious than 

face-to-face complaints ? As a service provider, 

how will you deal with an angry customer ? 20 

9. Write short notes on the following in about  

150 words each : 45=20 

(a) Difference between Tour operator and 

Travel agent 

(b) Types of Meal Plans in Hotels 

(c) Steps in Budget Preparation 

(d) Challenges faced by Public Relations 

professionals 

10. What is the importance of scheduling in the 

airline business ? Identify four contemporary 

challenges in airline management and suggest 

steps to overcome them.   20 



BTME-143  3   P.T.O. 

 ~r.Q>r.E_.B©.-143  

~r.E. (ì`mdgm{`H$ AÜ``Z) n`©Q>Z à~§YZ 
(~r.E.dr.Q>r.E_.) 

gÌm§V narjm 

OyZ,  2022 

 

~r.Q>r.E_.B©.-143 : n`©Q>Z ì`dgm` _| à{H«$`m Am¡a g§MmbZ 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> :  {H$Ýht nm±M àíZm| Ho$ CÎma bJ^J 600 eãXm| (àË`oH$) _|  
Xr{OE & g^r àíZm| Ho$ A§H$ g_mZ h¢ & 

1. A§Vam©ï´>r` `mÌm hoVw Amdí`H$ {d{^Þ àH$ma Ho$ XñVmdoOm| 
H$s MMm© H$s{OE & 20 

2. `mÌm Am¡a n`©Q>Z ì`mnma _| JR>~§YZm| Ho$ _hÎd Am¡a àH$mam| 
H$s ì`m»`m H$s{OE & 20 

3. n`©Q>Z CÚmoJ _| ì`dgm`m| na à^md S>mbZo dmbo {H$Ýht Mma 
_hÎdnyU© {d{Z`_m| H$m g§{jßV {ddaU Xr{OE & 20 

4. gr.Ama.Eg. Am¡a Or.S>r.Eg. Ho$ CX²^d H$mo ñnï> H$s{OE & 
{H$gr ^r à_wI Or.S>r.Eg. H$m {dñV¥V {ddaU Xr{OE & 20 

5. ‘AÀN>r J«mhH$ godm’ àXmZ H$aZo Ho$ Xm`ao _| Š`m-Š`m 
gw{dYmE± AmVr h¢ ? CÝh| Cn`wº$ CXmhaUm| H$m CëboI H$aVo 
hþE g_PmBE &  20 
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6. n¡Ho$O Qy>a Š`m hmoVo h¢ ? {d{^Þ àH$ma Ho$ Qy>a n¡Ho$O ~ZmZo _| 
{H$Z ~mVm| H$m Ü`mZ aIZm Mm{hE ? Cn`wº$ CXmhaUm| g{hV 
ñnï> H$s{OE & 20 

7. Qy>a g§MmbZ ì`dgm` _| {d{^Þ à~§YZ _wÔm| na Cn`wº$ 
CXmhaUm| H$s ghm`Vm go MMm© H$s{OE & 20 

8. Am_Zo-gm_Zo H$s {eH$m`Vm| H$s VwbZm _| {b{IV {eH$m`V| 
A{YH$ Jå^ra Š`m| h¢ ? H«$mo{YV J«mhH$ Ûmam gm_Zm {H$E 
OmZo na EH$ godm àXmVm Ho$ ê$n _| Amn AnZo ì`dhma 
H$aZo Ho$ VarHo$ gwPmBE & 20 

9. {ZåZ{b{IV na bJ^J 150 eãXm| (àË`oH$) _| g§{jßV 
{Q>ßn{U`m± {b{IE : 45=20 

(H$) Qy>a Am°naoQ>a Am¡a Q>́¡db EOoÝQ> Ho$ ~rM AÝVa 

(I) hmoQ>bm| _| ^moOZ `moOZmAm| Ho$ àH$ma 

(J) ~OQ> ~ZmZo Ho$ gmonmZ 

(K) OZ-gånH©$ noeodam| Ho$ gm_Zo AmZo dmbr MwZm¡{V`m± 

10. E`abmBZ ì`dgm` _| g_`-gmaUr ~ZmZo H$m Š`m _hÎd  
h¡ ? E`abmBZ à~§YZ _| Mma g_gm_{`H$ MwZm¡{V`m| H$s 
nhMmZ H$s{OE Am¡a CÝh| Xÿa H$aZo Ho$ Cnm`m| H$m gwPmd 
Xr{OE & 20 

 


