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B.A. (VOCATIONAL STUDIES) TOURISM
MANAGEMENT (BAVTM)

Term-End Examination

June, 2022

BTME-143 : PROCEDURE AND OPERATIONS IN THE
TOURISM BUSINESS

Time : 3 hours Maximum Marks : 100

Note: Answer any five questions in about 600 words
each. All questions carry equal marks.

1. Discuss the different types of documents
involved in international travel. 20

2. Explain the importance and the types of
alliances in the travel and tourism trade. 20

3. Give an overview of any four important
regulations which have an impact on businesses
in the tourism industry. 20

4. Trace the evolution of CRS and GDS. Give a
detailed account of any major GDS. 20

5. What all comes under the ambit of providing ‘good
customer care’ ? Explain them by citing suitable
examples. 20
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6. What are package tours ? What aspects need to
be considered in different types of tour
packages ? Explain with suitable examples. 20

7. Discuss the various management issues in the
tour operation business with the help of relevant
examples. 20

8. Why are written complaints more serious than
face-to-face complaints ? As a service provider,
how will you deal with an angry customer ? 20

9. Write short notes on the following in about
150 words each : 4x5=20

(a) Difference between Tour operator and
Travel agent

(b) Types of Meal Plans in Hotels
(c) Steps in Budget Preparation

(d) Challenges faced by Public Relations
professionals

10. What is the importance of scheduling in the
airline business ? Identify four contemporary
challenges in airline management and suggest
steps to overcome them. 20
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