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Note : Answer all the five questions. All questions
carry equal marks. Answer to question
numbers 1 and 2 should not exceed 600

words each.

1. Describe the seven principles of case work
relationship. 20

Or
Discuss the various settings, where the client

gets help for his/her concerns from case work

practice.

2. Why is recording essential in case work practice ?
What are the information to be included in case

work records ? 20
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Or

Explain the various models of workplace

counselling applicable to social case work.

Answer any two of the following questions in

about 300 words each :

(a) Explain reflective techniques of

Iinterviewing with examples. 10

(b) Discuss the scope of social case work in the

field of health care. 10

(c) Highlight the characteristics and
assumptions of social case work in

correctional settings. 10

(d) Elaborate on the techniques and skills
required by social case workers in

educational settings. 10

Answer any four of the following questions in

about 150 words each :

(a) Enlist some of the roles of a social worker
in understanding and dealing with the

client. 5



(b)

(©

(d)
(e)

®
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Identify the skills that facilitate the

process of interview in case work. 5

How is case work perceived by

practitioners in India ? 5
Discuss the content of a process record. 5

What are some of the major family

problems identified in India ? 5

List the settings for health care social

work. 5

Write short notes on any five of the following in

about 100 words each :

(a)
(b)
(©
(d)
(e)
®
(2
(h)

Concept of social case work 4
Transference and counter-transference 4
Social diagnosis 4
Counselling as a technique of case work 4
Components of social case work interview 4
Techniques of interviewing 4
Family therapy 4

Social case work in industrial settings 4
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2. dafades wd siwE o Reffen =& Sed © 2

afeae @ @i o Inaa &1 9N 9t
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qrTieh oEfade 1l | AR wEed WHY &
faf=1 Afeal it =amen wifvu)

3. frafafed 5 ¥ f&=l & uvl & S (UdF)
ST 300 IR H ST

(a)

(b)

(c)

(d)
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4. frafafeg 0 9 fo<l o 999 & S (TdH)
ST 150 V=& ° <ifT

(a) FES (client) ! THSH IR IHh SHIBN

(b)

(©

(d)

(e)

®

FH H TH GHINHR HEGA B BHD
JfertsTi i g HiSg 5

Jafeder w1 B WIEGhR H1 WAl @

BSIECIEEE S < B

it 5
WG S g Jated wr w e
T @ 2 5
T gforan RRi€ 1wt o == wifsg)

5
I H UEEHl M KDY THE IREie
Hoed = 2 5

W & HHd H gEfse & & faw

FfeT (settings) T T TR 5
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5. fefafea d @ fedl ot W wfera feoforr
(YAR) ST 100 sl § {fw .

(a) WIS Saferder T8 w1 STE=ON 4
(b) AR 3R G- 4
(c) wMIfSh gfRed 4

(d) dafre & ®1 dhAe & ®9 H WAL 4
() WIS AAfh H1E HEMhR & Th 4
(f) HI&THR hi qh-lh 4

(g) URER Tafewa 4

(h) STEfiTes €A1 § HHtSier aafeash w1 4
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