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MSW-014 : RELEVANCE OF SOCIAL CASE WORK 

IN COUNSELLING 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer all the five questions. All questions 

carry equal marks. Answer to question 

numbers 1 and 2 should not exceed 600 

words each. 

1. Describe the seven principles of case work 

relationship. 20 

Or 

Discuss the various settings, where the client 

gets help for his/her concerns from case work 

practice. 

2. Why is recording essential in case work practice ? 

What are the information to be included in case 

work records ? 20 
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Or 

Explain the various models of workplace 

counselling applicable to social case work. 

3. Answer any two of the following questions in 

about 300 words each : 

(a) Explain reflective techniques of 

interviewing with examples. 10 

(b) Discuss the scope of social case work in the 

field of health care. 10 

(c) Highlight the characteristics and 

assumptions of social case work in 

correctional settings. 10 

(d) Elaborate on the techniques and skills 

required by social case workers in 

educational settings. 10 

4. Answer any four of the following questions in 

about 150 words each : 

(a) Enlist some of the roles of a social worker 

in understanding and dealing with the 

client.  5 
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(b) Identify the skills that facilitate the 

process of interview in case work. 5 

(c) How is case work perceived by 

practitioners in India ? 5 

(d) Discuss the content of a process record. 5 

(e) What are some of the major family 

problems identified in India ? 5 

(f) List the settings for health care social 

work.  5 

5. Write short notes on any five of the following in 

about 100 words each : 

(a) Concept of social case work 4 

(b) Transference and counter-transference  4 

(c) Social diagnosis 4 

(d) Counselling as a technique of case work 4 

(e) Components of social case work interview 4 

(f) Techniques of interviewing 4 

(g) Family therapy 4 

(h) Social case work in industrial settings 4 
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(a) 
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(d) 
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(a) (client)

 

(b) 

 

(c) 

 

(d) 

5 

(e) 

 

(f) 

(settings)  
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