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Note: Answer any five questions, selecting
at least two questions from each
Section in about 400 words each. All

questions carry equal marks.

Section—I

1. Elaborate the impact of ICT applications on

structures of public administration systems. 10

2. Discuss some important technologies used for

information and communication. 10
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“ICT enables planning and decision-making in

administration.” Comment. 10

Examine the changing role of Panchayati Raj

Institutions. 10

Write short notes on the following in about

200 words each : 5 each
(a) Management Information Systems
(b) Project ‘PRAJA’

Section—II

Explain the meaning of e-Commerce and bring

out 1ts benefits. 10

Write a note on ICT Project Saukaryam of

Vishakhapatnam Municipal Corporation. 10

Discuss the major essentials for effective public

service delivery. 10

Examine the need for Right to Information. 10
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10. Write short notes on the following in about

200 words each : 5 each

(a) Digital Library

(b) Alpha Migration
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