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 MLI-102  

MASTER OF LIBRARY AND INFORMATION 

SCIENCE (Revised) 

Term-End Examination 

June, 2022  

 

MLI-102 : MANAGEMENT OF LIBRARY AND  

  INFORMATION CENTRES 

Time : 3 hours Maximum Marks : 100 

Note :  Attempt all questions. All questions carry equal 

marks. Illustrate your answers with suitable 

examples and diagrams, wherever necessary. 

Write relevant question number before writing the 

answer. 

1.1 Discuss in brief the salient features of modern 

theory of management. 

OR 

1.2 Describe the different models of organisational 

structure. Discuss the features of a good 

organisational structure.  
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2.1 Discuss the elements, relevance and importance 

of Total Quality Management (TQM) in libraries. 

OR 

2.2 Enumerate different monitoring and controlling 

techniques. Discuss MIS in detail. 

3.1 Explain Maslow’s theory of hierarchy of needs 

with the help of a diagram. Describe the 

modifications suggested by Alderfer. 

OR 

3.2 Differentiate between autocratic and democratic 

styles of leadership. Discuss the important 

functions and activities of a good leader. 

4.1 Explain different methods of ‘Financial 

Estimation’. State which method is appropriate 

for academic libraries. 

OR 

4.2 Discuss the procedure for selecting appropriate 

marketing mix for e-marketing of information 

products and services. 
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5.0 Write short notes on any three of the following 

in about 300 words each : 

(a) Principles of Planning 

(b) Beer’s Model of Change 

(c) Flow Process Chart 

(d) Methods of Cost Analysis 

(e) Supply of Information 
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 E_.Eb.AmB©.-102  

nwñVH$mb` Ed§ gyMZm {dkmZ _| ñZmVH$moÎma  
Cnm{Y (g§emo{YV) 

gÌm§V narjm 

OyZ,  2022 

 

E_.Eb.AmB©.-102 : nwñVH$mb` Ed§ gyMZm 

                   Ho$ÝÐm| H$m à~§YZ 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> : g^r àíZm| Ho$ CÎma Xr{OE & g^r àíZm| Ho$ A§H$ g_mZ h¢ & 

Ohm± H$ht Amdí`H$ hmo, g_wn`wº$ CXmhaUm| d aoIm{MÌm| go 

AnZo CÎma H$mo ñnï> H$s{OE & CÎma {bIZo go nhbo gå~pÝYV 

àíZ-g§»`m Adí` {b{IE &  

1.1 à~§YZ Ho$ AmYw{ZH$ {gÕm§V Ho$ à_wI bjUm| H$s g§jon _| 

MMm© H$s{OE & 

AWdm 

1.2 g§JR>ZmË_H$ g§aMZm Ho$ {d{^Þ _m°S>bm| H$m dU©Z H$s{OE & 

AÀN>r g§JR>ZmË_H$ g§aMZm Ho$ bjUm| H$s MMm© H$s{OE & 
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2.1 nwñVH$mb`m| _| gånyU© JwUdÎmm à~§YZ (Q>r.Š`y.E_.) Ho$ 

VÎdm|, àmg§{JH$Vm Am¡a _hÎd H$s MMm© H$s{OE & 

AWdm 

2.2 {d{^Þ AZwdrjU (_m°ZrQ>[aJ̈) Am¡a {Z §̀ÌU VH$ZrH$m| H$s 

n[aJUZm H$s{OE & E_.AmB©.Eg. H$s {dñVma go MMm© 

H$s{OE & 

3.1 _¡ñbmo Ho$ Amdí`H$Vm AZwH«$_ Ho$ {gÕm§V H$s AmaoI H$s 

ghm`Vm go ì`m»`m H$s{OE & EëS>a\$a Ûmam gwPmE JE 

g§emoYZm| H$m dU©Z H$s{OE & 

AWdm 

3.2 ZoV¥Ëd H$s {Za§Hw$e Am¡a bmoH$Vm§{ÌH$ e¡{b`m| _| A§Va ñnï> 

H$s{OE & EH$ AÀN>o ZoVm Ho$ _hÎdnyU© H$m`m] Am¡a 

J{V{d{Y`m| H$s MMm© H$s{OE & 

4.1 ‘{dÎmr` AmH$bZ’ H$s {d{^Þ {d{Y`m| H$s ì`m»`m H$s{OE & 

e¡{jH$ nwñVH$mb`m| Ho$ {bE CZ_| go H$m¡Z-gr {d{Y Cn ẁº$ 

h¡, C„oI H$s{OE & 

AWdm 

4.2 gyMZm CËnmXm| Am¡a godmAm| Ho$ B©-{dnUZ Ho$ {bE Cn`wº$ 

{dnUZ {_l Ho$ M`Z H$s {H«$`m{d{Y H$s MMm© H$s{OE & 
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5.0 {ZåZ{b{IV _| go {H$Ýht VrZ  na bJ^J 300 eãXm| 

(àË`oH$) _| g§{já {Q>ßn{U`m± {b{IE : 

(H$) {Z`moOZ Ho$ {gÕm§V 

(I) n[adV©Z H$m ~r`a (Beer) _m°S>b 

(J) âbmo à{H«$`m MmQ>© 

(K) bmJV {díbofU H$s {d{Y`m± 

(L>) gyMZm H$s Amny{V© 


