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GENERAL INSTRUCTIONS
1.  All questions are compulsory. Each question carries 1 mark.

2. No cell phones, calculators, books, slide-rules, note-books or written notes, etc. will be
allowed inside the examination hall.

3.  You should follow the instructions given by the Centre Superintendent and by the
Invigilator at the examination venue. If you violate the instructions you will be

disqualified.

4.  Any candidate found copying or receiving or giving assistance in the examination will
be disqualified.

5. The Test Booklet and the OMR Response Sheet (Answer Sheet) would be supplied to
you by the Invigilators. After the examination is over, you should hand over the OMR
Response Sheet to the Invigilator before leaving the examination hall. Any candidate
who does not return the OMR Response Sheet will be disqualified and the University
may take further action against him/her.

6.  All rough work is to be done on the Test Booklet itself and not on any other paper.
Scrap paper is not permitted. For arriving at answers you may work in the margins,

make some markings or underline in the Test Booklet itself.

7. The University reserves the right to cancel the result of any candidate who
impersonates or uses/adopts other malpractices or uses any unfair means. The
examination is conducted under uniform conditions. The University would also follow
a procedure to verify the validity of scores of all examinees uniformly. If there is
substantial indication that your performance is not genuine, the University may

cancel your result.
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How to fill up the information on the OMR Response Sheet

(Examination Answer Sheet)

Write your complete Enrolment No. in 9 digits. This should correspond to the
enrolment number indicated by you on the OMR Response Sheet. Also write your
correct name, address with pin code in the space provided. Put your signature on the
OMR Response Sheet with date. Ensure that the Invigilator in your examination hall
also puts his signature with date on the OMR Response Sheet at the space provided.

On the OMR Response Sheet, student’s particulars are to be filled in by Blue/Black
Ball pen. Use Blue/Black Ball pen for writing the Enrolment No. and Examination
Centre Code as well as for darkening the circle bearing the correct answer number

against the serial number of the question.

Do not make any stray remarks on this sheet.

Write correct information in numerical digits in Enrolment No. and Examination
Centre Code Columns. The corresponding circle should be dark enough and should be

filled in completely.

Each question is followed by four probable answers which are numbered 1, 2, 3 & 4.
You should select and show only one answer to each question considered by you as the
most appropriate or the correct answer. Select the most appropriate answer. Then by
using Blue/Black Ball pen, darken the circle bearing the correct answer number
against the serial number of the question. If you find that answer to any question is
none of the four alternatives given under the question, you should darken the circle
with ‘0.

No credit will be given if more than one answer is given for one question. Therefore,

you should select the most appropriate answer.
You should not spend too much time on any one question. If you find any particular
question difficult, leave it and go to the next. If you have time left after answering all

the questions, you may go back to the unanswered ones.

There is no negative marking for wrong answers.
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1. An article published in a conference proceeding is categorised as :
(1) Secondary information
(2) Primary information
(83) Tertiary information

(4) Digested information

2.  Which of the following is a non-documentary source of information ?
(1) Books
(2) Humans
(3) Reports

(4) Occasional papers

3.  Which of the following is an example of Bibliography ?
(1) Cumulative Book Index
(2) Chemical News
(3) Fodor’s India
(4) Asian Recorder

4. Which of the following bibliographical source of information is considered to be

country specific ?

(1) Universal Bibliography
(2) National Bibliography
(3) Subject Bibliography
(4) Trade Bibliography

5.  All specifications related to a cricket ground can be found in :
(1) Conference papers
(2) Newspapers
(3) Technical reports
(4) Journals
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6. The title of the first Encyclopaedia is
(1) Historia Naturalis
(2) Britannica
(3) Speculum Majus
(4) Americana

7. The word ‘monograph’ means :
(1) Machine for duplicating typewritten material by stencil
(2) Pictures reproduced
(3) Single chart used to represent statistical data

(4) Systematic treatise on a particular subject

8. State ‘True or False’:
‘Asian Recorder’ is a monthly publication.
(1) True
(2) False

9. ‘Bibliography of bibliographies’is a :
(1) List of full-text documents
(2) List of Databases
(3) List of Bibliographies
(4) List of Biographies

10. Newspaper clipping service is a type of information service.
(1) Anticipatory
(2) Responsive
(3) On-demand
(4) Retrospective

11. State ‘“True or False’ :

The International Patent Documentation Centre (INPADOC) is situated in Vienna.
(1) True
(2) False
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12. Grogan has divided reference sources into parts.
1 2
(2) 3
3 4
4) 5

13. Which of the following is a primary source of information ?
(1) Dictionary
(2) Directory
(3) Patent
(4) Biography

14. PubMed and MeSH are essential databases for :
(1) Management Library
(2) Medical Library
(8) Social Sciences Library
(4) Law Library

15. You are looking for general information on economic development during 2020 in
India. Which source would you consult ?
(1) Handbook
(2) Directory
(3) Dictionary
(4)  Yearbook

16. The sources which are used to get the answers of users query in libraries are called :
(1) Reading sources
(2) Reference sources
(3) Useful sources

(4) Referral sources

17. Which reference source is referred to as ‘backbone of reference services in libraries’ ?
(1) Dictionaries
(2) Directories
(3) Encyclopaedias
(4) Handbooks
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12.

13.

14.

15.

16.

17.

T g1 "y Erdt i vt o fafor fomam 2
(1 2

(2) 3

3) 4

4) 5

frfefad & & SH-81 AT H1 NAfHs &g 8 2

(1) &g

(2) FcfmR

(3) U (ThH)

(4) Staq=ia (Sitet)

9eHE (PubMed) 3TR B (MeSH) STee¥ foheh oy TTaeeh @ 2
(1) Y& &

(2) Tafehcan qeaehTer™

(3) wHINTeh T JEdehlard

(4) chl-{d Jtdehlctd

3T ARG T 2020  STH 3Tk Tt T M THHRT i aaRE & e 68 @ 3
et o 2

(1) gEAgReeht

(2) fTicRmem

(3) &G

(4) arfyehr

IWARHT & JEI o IT T H & fIC qeashier § 59 @a &1 y=n e S 7, 9
HEA @

(1) ved < Hid

(2) Ged |

(3) 3IqANT |

(4) IS G

fora Tyl | I “YEashierl B gey Hanst ff Heeg’ o ®9 H IS foman S R 2
(1) SToGhI
(2) fieRem
(3) fowasprs

(4) BEAYrETeRT
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18. Evaluation of reference source is essential in the libraries :

(D
(2)
(3)
4)

To know its usability and utility for the library
To check the scholarship and expertise of the authors
To observe the specific material contained in it

To know about its merits and demerits

19. State ‘True or False’ :

British National Bibliography is a primary source of information.

(D
(2)

True

False

20. Which of the following is not an alerting service ?

(D
(2)
3)
(4)

21. Which of the following does not fall in the criterion ‘format’ for the evaluation of a

CAS
TOC
Document Delivery Service

Electronic Clipping Service

reference book ?

(D
(2)
(3
(4)

22. A reference work like Dictionary or Encyclopaedia caters to which approach of

Binding
Size
Theme

Typography

users ?

(1)
(2)
(3)
4)
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18.

19.

20.

21.

22,

e Bl Wl oA JEIhad H a1 ATawaH 3 ?

(1) JEdepad o TTT gl SRITSIaT 3 IT=Nira oht ST
(2) i@l shi fogar TR fosivsar i g T

(3) 3Ew fafeq fafsre ammft =1 friew w6 % oo

(4) 3Eh U 3R QI o IR H JHA & fTQ

‘gl A 7T TSN
forfesr et derg=h g= 1 v wefhes wd |
(1) &

(2) A

frafafea & @ H-a1 T gaq a1 787 8 2
(1) ¥ (CAS)

(2) .. (TOC)

(3) YereH faawer &

(4) TR faafi gan

fraffad o & H-a1 T e IEdeh o Jodiehd o (o0 AHeS TEd | FgT 77a1 g ?
(1) sfer

(2) 3ThR

3) fawy

(4) TEATH

ey S % foTu vreeshier 1 favaenier SA @i SuIETS % fohE SUFH 1 G Lt B 2
(1) MR qH

(2) FFEE Bq SUFH

(3) IS IUTTH

(4) Ticfa sarm
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23. Which of the following types of information will you find in a Directory ?
(1) Contact and address
(2) Word meanings
(3) Both (1) and (2)

(4) Pronunciation

24, ‘Index Medicus’is an example of
(1) Abstracting periodical
(2) Indexing periodical
(3) Journal
(4) Book Index

25. Which of the following sources are peer-reviewed ?
(1) Newspapers
(2) Trade Bibliographies
(3) Bibliographies

(4) Primary Periodicals

26. In Circulation Section, the privilege extended to a user to extend the date of the book

is called :
(1) Issue
(2) Return

(3) Reminder
(4) Renewal

27. The word ‘Encyclopaedia’ is derived from language.
(1) Greek
(2) Latin
(3) Roman
(4) Hebrew
28. A is a map that has been pasted or printed on a hollow sphere.
(1) Terrain Map
(2) Atlas
(3) Globe

(4) Thematic Map
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23. Tr=fcfaa @ o forg TR i SR 3muent w FEfen o faerft 2
(1) 9 R T
(2) wregre
(3) (1) 3R (2) qHI
(4) IO

24, ‘Seou Afehd’ fordehT Tk 3eEwor B 2
(1) YN YRt

(2)  STIHHTUTRT TFAehT
(3) ufem

(4) YEdh AIHATIERI

25. Frfafiad & & HH-2 G e § 2
(1) YHER-9A
(2) AR HergEh

(3) U=
(4) ITtHes gien

26. TNG=RO AT H, g i fafsr sgM & for 3w w1 fou o foemferser st = et
T 8 2
1) = (39)
(2) QT9Hl
(3) THULUA
(4) TR

27. ‘favasryr’ weg i 3t T AEER |
(1) Uk
(2) wfed
(3) M

(4) T&d

28. U AHRS 8 8 Eree Mot 1 fedesrn = giga feem g
(1) YW1 A (Y@ eR)
(2) V"
(3) =
(4) fowrma gafas
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29. ‘Dictionary of International Biography’ is a :
(1) Dictionary
(2) Biography
(3)  Yearbook
(4) Bibliography

30. A map that is used to navigate a ship or an airplane is called

(1) Gazetteer
(2) Guide Book
(3) Chart

(4) Globe

31. Ulrich’s Web Global Serials Directory is a
(1) Primary Source
(2) Secondary Source
(3) Non-conventional Source

(4) Tertiary Source

32. ‘State-of-the-art reports’ are type of publications.
(1) Review
(2) Index
(83) Survey

(4) Abstract

33. ‘The Yale Book of Quotations’is a :
(1) Review
(2) Dictionary
(8) Directory
(4) Handbook
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29.

30.

31.

32.

33.

‘SRS Sfiat wregeRrer w4 8 2
(1) g
(2) et
(3) @Rt

(4) TIg

Teh WS ST ST8TS ohl Afe o & foiw 39T foman Sram &, 38
(1) iR

(2) wafRe

(3) =W

(4) T

AR i 99 W HiiFed SRRFE fohd TohR &1 =1 &id & 2
(1) wafEes &d

(2) o |@m@

(3) TR-IGTFHRATT &Id

(4) TdEH @

“eraegfedfa gfae YR T JhIRH 7 |
(1) wHiET

(2)  ITISHHATTERT

(3) wa&

(4) H BT

T I T AT B FAT 8 ?
(1) =i

(2) YegHN

(3) TERmm

(4) BEAYEdR
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34. Checked out books which are kept on priority for readers is known as :

(D
(2)
(3)
4)

Reservation
Renewal
Recall

Return

35. ‘OPAC’ stands for :

(D)
(2)
3)
(4)

36. If you want to know about the festivals of any country, which source would you

Online Publicly Access Catalogue
Online Public Access Catalogue
Online Public Accessible Catalogue

Online Product Access Catalogue

consult ?

(D)
(2)
3)
(4)

Yearbook
Directory
Dictionary

Handbook

37. ‘EBSCO’isa:

(D
(2)
3
(4)

Database
Indexing Periodical
Handbook

Abstracting Periodical

38. Which of the following is a secondary source of information ?

(D
(2)
3
4)
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Abstract
Government report

Thesis
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34.

35.

36.

37.

38.

UTSehi o folu TTerfiehdt W T@ T8 Y&l I = IS o &Y fohd A F JHT ST
2?

(1) A&

(2) et

(3) Tl T

(4) omaEt

‘3T 1 QU T T8 ?

(1) s ufecrenelt T hear
(2) AATEH UfecTeh Tadd heallT

(3) 3T ufectsh TaRTEe Hednt

(4) IAATS TSFe THIH oA

Ifg 31g fopeft <o o ERI 1 TR =Ted &, i 19 fohd F=AT |Id 1 TR <l 2
(1) arfyehr

2) TR

(3) YsgehIN

(4) TEAYEdHI

‘Tstenl” T B ?
(1) SreEd

(2)  STISHHIUIHI fAeh]

(3) EEAYEceht

(4) T YT

fffaa & @ #9-81 gua1 o1 o & 2 2
(1) s

(2) ¥R

(3) SIMEeh Hfdaed

(4) wMY-IEY
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39.

40.

41.

42.

43.

44.

State ‘True or False’ :

Line of sight is not required for reading the tags in RFID technology.

(D
(2)

True

False

Gate register is maintained by :

(D)
(2)
3
(4)

Circulation Section
Technical Section
Maintenance Section

Administration Section

State ‘True or False’ :

Reference documents like dictionaries and maps are not issued to the readers.

(D)
(2)

True

False

State ‘True or False’ :

The books or documents which are very much in demand or circulation are not given

on interlibrary loan.

(1)
(2)

True

False

State ‘True or False’ :

Reference service is not a personalised service.

(1)
(2)

If you want to know about the number of States and Union Territories in India, which

True

False

source would you consult ?

(D
(2)
3
4)
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India : A Reference Annual
Fodor’s India

Oxford English Dictionary
The Times Atlas of the World
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39.

40.

41.

42.

43.

44.

‘Ggl M TTa’ AT

.U, 3T &Y. qeheilehl H T Ugd o fore gfy <ht T@n it srmawarshar 757 2 |
(1) =&

(2) eI

e et w1 ffafaa @ @ form s g0 we@ma foran S g 2
(1) ORE=ROT ST
(2) TRATehl ST
(3) TE@E 37U
(4) SRITEA TR

‘Gl I 7o7a’ 9dTST
FeeehIy N AFFT I8 Ty TAE! &l Uidehl ol IR 737 foram Sian 2 |
(1) =&

(2) Tad

‘Ggl A o7’ ST

J&deh IT TG ST 9gd 3TfYh AT A1 Y=o H @, I SA--JEdshied O W Tg7 e
A E |

(1) @&

(2) TdAd

‘TE A oI qATST

sl TaT Ueh AR AT 7gT 2 |
(1) @&

(2) TAd

Ife T W W T 3 Hg-ATod IS hl T o R | JHT 918d 7, o 39 R
A1 A o gOEst o ?

(1) YR : Ueh Hey anfseh!

(2) wied sfuga

(3) STFEHIS gfem feaemd

(4) T TSH EAE A g de
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45. is a conscious effort to acquire information in response to a need or gap in
user’s knowledge.
(1) Information Overview
(2) Information Seeking
(3) Information Tracking

(4) Information Overload

46. ‘User Education’is also known as :
(1) User Behaviour
(2) User Analysis
(3) User Orientation/Instruction

(4) User Programme

47. State “True or False’ :

Primary sources are not widely scattered, but are available in different types of

publications.
(1) True
(2) False

48. State ‘True or False’ :
Dissertations and theses are secondary sources of information.
(1) True
(2) False

49. The process of making microfilm copies is called :
(1) Reprography
(2) Photography
(3) Microphotography
(4) Digitisation

50. developed the first pictographic writing.
(1) Sumerians
(2) French
(3) Germans

(4) Romans
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45, ATTIhehdl IT ITHThT o [ H fohEl STHITRdT AT AU & e |
IR ITH i o T geidd T3 2 |

(1) T FhE (Tacie)
(2) FIAT 9TH T

(3) F=AT &R
(4) T ATIHRAT

46. SUIET T 1 FAT AT AT R 2
(1) YTl SAGER
(2) IUNNThAl fargetsor
(3) SquTTeRdt Affe—=ma /ey
(4) IUNTHRAT HIHH

47. ‘gsl I 77T €qisy
iR Hd A9 &9 & fo@ g T 2, Aok o YR o JehIRMI | 39cied 3 |
(1) @&

(2) Tad

48. ‘gl A To7d §ATSN :
TERNY-TEY 3R M- A1 o fgef e aid 81d & |
(1) @&
(2) eI

49. TTEshIThen 6T Ifaat s <ht gfsham sl o= a1 Jrar 7 2
(1) T
(2) HICHTH
(3) TTSHIBIEITR
4) feforergsom

50. oA Fepiefd W@ i faehfia it o1l i 8 2
(D
(2)
(3)
4)
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SPACE FOR ROUGH WORK
T 1A o foTe g
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