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BLIE-228 : INFORMATION PRODUCTS  

AND SERVICES 

Time : 3 Hours     Maximum Marks : 70 

Note : (i) The question paper is in two Parts. 

Attempt both Parts as per instructions 

given therein. 

 (ii) Illustrate your answers with suitable 

examples and diagrams, wherever 

necessary. 

 (iii) Write the relevant question number 

before writing the answer. 
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Part—I 

Note : Answer any four questions in about  

500 words each. 4×10=40 

1. Discuss the technique of compiling a 

bibliography using author approach  

explaining all the steps with an  

example.  

2. What is Current Awareness Service (CAS) ? 

Discuss its scope and characteristics. 

3. Explain the need for providing information on 

forthcoming conferences. List the items of 

information to be included in it. 

4. What is an abstract ? Explain its different types 

by giving examples.  

5. What is Document Delivery Service (DDS) ? 

Discuss its different models. 
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6. Explain the need for a web marketing plan. 

Describe its components in the context of 

library services. 

Part—II 

Note : Answer any six questions in about 250 words 

each. 6×5=30  

7. Explain the concepts ‘document profile’ and 

‘user profile’ by giving an example for each. 

8. Enumerate the different types of newspaper 

clipping services. Describe any two. 

9. Describe the barriers to effective use of 

information. 

10. Describe any two information analysis and 

consolidation products produced in India. 

11. Describe three types of handbooks by giving 

examples. 

12. Discuss the factors that govern the efficiency of 

document delivery service. 
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 13. Describe electronic document delivery service 

provided by e-journal publishers. 

14. Discuss the salient features of Moodle  

e-learning content management system.  
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II

6×5=30
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