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Note : All sections are compulsory.

SECTION 1

Answer any two of the following questions in about

500 words each. Each question carries 20 marks.

1. “The scope of public services is widening with

changing times.” Discuss. 20

2. Make a critical assessment of the existing

classification system of civil services in India. 20
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3. Write a note on the meaning and methods of

performance appraisal. 20

4. Explain the meaning and objectives of important
motivators which can promote efficiency in

organisations. 20
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SECTION II

Answer any four of the following questions in about

250 words each. Each question carries 12 marks.

5. Bring out dysfunctionalities of public personnel

administration in India.
6. Describe the features of bureaucracy.
7. Write a note on State Training Institutes.
8. Explain different types of recruitment.

9. “The pay scales of public employees are fixed in

accordance with certain principles.” Elaborate.

10. Write a note on steps involved in disciplinary

proceedings.

11. Suggest suitable measures for improving

relationship between generalists and specialists.

12. Discuss the political rights of public servants.

12

12

12

12

12

12

12

12
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SECTION III

Answer any two of the following questions in about

100 words each. Each question carries 6 marks.

13. What do you wunderstand by representative

bureaucracy ?

14. State the advantages and limitations of

administrative tribunals.

15. Discuss the wvarious factors that affect the

morale of employees.

16. What are the objectives of employee unions ?
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