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BACHELOR OF ARTS (HONOURS) IN 

PUBLIC ADMINISTRATION  

(BAPAH) 

Term-End Examination 

June, 2022 

BPAG-173 : E-GOVERNANCE 

Time : 3 Hours     Maximum Marks : 100 

Note : Attempt any five of the following questions in 

about 400 words each, selecting at least two  

questions from each Section. Each question 

carries equal marks.   

Section—I 

1. Discuss the role of information and 

communication technology in the vital areas of 

administration. 20 

2. Write a note on National E-Governance Plan, 

2006.    20 
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3. Explain e-Panchayat Project and its 

limitations.  20 

4. Describe digital library and bring out its 

advantages and disadvantages. 20 

Section—II 

5. Explain the meaning and tools of e-Commerce 

and e-Payments. 20 

6. “Information and Communication Technology 

play a crucial role in delivering citizen 

services.” Elaborate. 20 

7. Describe the duties and responsibilities of 

Public Authority and Public Information 

Officers under RTI Act, 2005. 20 

8. Write a note on Urban e-Governance. 20 
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