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Note: This paper contains three Sections. Answer the
questions as per instructions given in each section.

SECTION 1

Answer any two of the following questions in about

500 words each. Each question carries 20 marks.

1. Discuss the various types of training conducted

by training institutions. 20

2. Explain the meaning, importance and objectives

of performance appraisal. 20

3. Elaborate the principles and methods of pay
fixation. 20

4. Discuss the objectives and growth of Employee
Unions. 20
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SECTION II

Answer any four of the following questions in about

250 words each. Each question carries 12 marks.

5.

10.

11.

12.

Examine the role models of civil servants in

administration. 12

Elaborate the merits and demerits of

Bureaucracy. 12

Discuss the structure and functions of Staff

Selection Commission. 12

What are the advantages and disadvantages of

direct recruitment ? 12

Describe the meaning of incentives and discuss

the two types of incentive plans. 12

Briefly explain the institutions of Lok Pal and
Lok Ayukta. 12

Write a note on the types of motivation. 12

Bring out the significance of personnel

administration. 12
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SECTION III

Answer any two of the following questions in about

100 words each. Each question carries 6 marks.

13. What do you mean by formal and informal

training ?
14. Explain the concept of Representative
Bureaucracy. 6
15. Briefly discuss the open and closed types of
career systems. 6
16. State the three categories of promotion. 6
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