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SECTION A

Answer any two of the following questions in about
450 words each : 2x10=20

1. Define Affection. Discuss different approaches to
affection and studying affectionate
communication. 2+4+4

2. Elucidate the meaning, elements, characteristics
and theories of emotion. 10

3. Explain motivation as arousal. Discuss the
factors influencing arousal. 248

4. Discuss emotion and cognition. 10
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SECTION B

Answer any four of the following questions in about

250 words each : 4x6=24
5. Discuss the methods of motivating employees. 6
6. Discuss the different types of motivation that

can influence an individual. 6
7. Discuss the factors affecting motivation. 6
8. Explain arousal, activation and energetical

theories. 6
9. Discuss the concept of Emotional Intelligence

and Emotional Competency. 3+3
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SECTION C

Write short notes on any two of the following in about

100 words each : 2x3=6
10. Differences between Feelings and Emotions 3
11. Characteristics of Motivation 3
12. Kinds of Curiosity 3
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