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CERTIFICATE IN CONSUMER
PROTECTION (CCP)

Term-End Examination

June, 2022
CPI-103 : CONSUMER PROTECTION ISSUES

Time : 3 Hours Maximum Marks : 100

Note : (1) Part A : Write short notes on any four
questions in about 200 words. Each
question carries 5 marks.

(it) Part B : Attempt any five questions in
about 400 words. Each question carries
10 marks.

(iti) Part C : Attempt any two questions in
about 600 words. Each question carries

15 marks.
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Part—A

Revised UN guidelines on  Consumer
Protection, 2015.

The Sale of Goods Act, 1930.
The object of the Legal Metrology Act, 2009.

Consumer protection and the regulation of

drugs.

Responsibilities of railways as a carrier of
luggage.

Part—B

Discuss the Consumer Protection Law in force

in Australia.

Discuss as to how the ‘lack of education’ affects
the protection of interest and rights of

consumers.

Prepare a Written Statement (WS) on behalf of
respondents to the complaint of the

complainant.
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Discuss the various types and kinds of financial

services 1n India.

Discuss the provisions related to adjudication
by the Food Safety Appellate Tribunal under
the Food Safety and Standards Authority of

India Act, 2006.

Discuss the functions of Food Safety and
Standards Authority of India under the FSSAI
Act, 2006.

Discuss the gist of Consumer Protection

Regulations, 2005.

Part—C
Discuss in detail the duties of consumers.

Explain the key terms under the Real Estate
Act, 2016 :

(1) Carpet Area
(i1) Build up Area

(i11) Super Build up Area
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Analyse the consumer linked payment plan

from consumer perspective.

15. Discuss the case law related to sale of defective

sandals (Sandeep Agarwal vs. Delco Shoes).

16. Discuss the case law related to water sports
(Vadodara Municipal Corporation Us.

Purshottam V. Murjane [2014 (16) SCC 14).
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