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Note : (i) Answer any five questions.

(it) All questions carry equal marks.

1. What do you mean by systems approach to
training ? Discuss different components of
systems approach in conducting a training

programme. 5+15

2. Explain the meaning and concept of e-Training.

Discuss the use of ICT in training. 10+10

3. List out different methods of training. Explain
the role play method with its types, advantages

and disadvantages. 5+15
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4. Explain Kirkpatrick’s training evaluation

model with its four levels. 20

5. What do you mean by a trainer ? Discuss types,

roles and qualities of trainers with examples.

5+15

6. Define performance appraisal. Discuss the
three major functions of human resource

development. 5+15

7. Describe various components and features of

good training. 10+10

8. What do you mean by training needs
assessment ? Explain any #wo methods of
assessing training needs with suitable

examples. 5+15
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