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BACHELOR’S PROGRAMME (BP)
Term-End Examination
June, 2022

BPCS-187 : MANAGING HUMAN RESOURCES

Time : 2 Hours Maximum Marks : 50

Note : Attempt five questions in all, selecting at
least two questions from each Section.
Answer each question in about 300 words.

All questions carry equal marks.

Section—I

1. Discuss the features, significance and benefits

of Human Resource Development. 10

2. What i1s workplace diversity ? Discuss the

challenges of diversity in the workplace. 3+7

3. Define Corporate Social Responsibility (CSR).
Explain the types and significance of corporate

social responsibility. 3+7

P.T.O.
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Describe the various barriers to effective

selection. 10
Section—II

Describe the concept and importance of training

and development. 5+5

Discuss the benefits of performance appraisal.
Explain the constraints experienced during

performance appraisal. 4+6

Explain the concept of psychological contract.

10

Describe employee wellness and health

promotion programmes. 10
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