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BPAC-109 : PUBLIC SYSTEMS MANAGEMENT

Time : 3 hours Maximum Marks : 100

Note: Answer any five questions in about 500 words
each, selecting at least two questions from each
section. All questions carry equal marks.

SECTION 1

1. “The features of the Indian Constitution broadly
determine the environment in which public

systems operate.” Examine. 20
2. “Economic factors affect the nature, organisation

and functioning of public systems.” Elucidate. 20
3. Write a note on the role of bureaucracy. 20

4. Write short notes on the following in about
250 words each :

(a) Concept of Governance 10

(b) Inter-Institutional Coordination 10
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SECTION II
5. Write a note on decision-making techniques. 20

6. Describe the principles of total quality

management. 20

7. Examine the changing perspectives of

accountability. 20

8. Write short notes on the following in about
250 words each :
(a) New Public Service 10

(b) International Perspectives of Right to
Information 10
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