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BCOS-186 : PERSONAL SELLING AND
SALESMANSHIP

Time : 3 Hours Maximum Marks : 100

Note : (1) Attempt any five questions.

(i1) All questions carry equal marks.

1. What do you mean by Personal Selling ?
Describe its nature and characteristics. 5, 5, 10

2. (a) Discuss various types of salesmanship and
state its significance. 5,5

(b) Explain briefly the process of creative

salesmanship. 10

3. Describe with the help of suitable example
various factors affecting buyer bheaviour. 20

4. (a) Elaborate the meaning of sales
presentation and demonstration. 10

(b) Discuss the steps involved in sales
presentation and demonstration. 10
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(a) Explain the importance of Sales Reports.

10

(b) Enlist the salient features of a good sales
report with example. 10

Describe ethical and legal issues in selling with
suitable examples. 20

Discuss sales closing techniques citing suitable
example. 20

Write notes on any two of the following : 10, 10
(a) Organisational skills of a salesperson

(b) Importance of ethics in selling.

(c) Maslow’s theory of need hierarchy

(d) Types of buying motives



[3] BCOS-186

BCOS-186
at, ¥ (B. Com. )
qAta gdreT
ST, 2022
s, €. 3f. TH.-186 : Afera Tawra wa fawra
el
g : 3 HU2 3Tfiehad 3% : 100

AT : fo=l grer 9o & S e g4t gl @

3% wOH
|. g fawd 9 o9 o 99| & 2 SHH!
gehfa Td fagmoaetl i =amen sifsu)| 20

2. (®fafq= 9R &t faska &el &l A=A

I Td HHT Hed 9T THesy| 5,5

(@) @EAHe fashd &l &l Ufhal &l Gidw

] hifad|
3. %hdl HIER i guifad & o fafa= wre!
&t 3fad 3<E0T Gfed RS Shifsu| 20

P.T.O.



[4] BCOS-186

4, (@) fawa gegfasor iR weeH & e1ef o1 9uiq

sifse| fomr 9 TusmET) 10

(@) fora Tegfamr R yeei & fafa= ==on
&1 9 S Hifeu| 10

5. () fowra fOd = 78 &l =& wifs@l 10
(@) T 3=t faska R &1 g favmwaret &t

AT 30T gfed hifu| 10
6. fawa o fas wd FA g FT AEN ISUTH
3TN Afed hifsg| 20

7. 3UGE I <d gL fashd THITT qhAlhl i
AT Hifed| 20

8. frfafed # ¥ fosdl &t W fewfor fafew :

(%) GISATCHE 19T

(@) fosa o Afaehdr 1 Aec
(1) HEAl 1 AR A Fagr
(1) s ARTYT

BCOS-186



