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Note : (i)  Section I : Answer any two questions. 

Each question carries 20 marks. 

 (ii)  Section II : Answer any four questions. 

Each question carries 10 marks. 

 (iii) Section III : Write short notes on any 

four. Each note carries 5 marks. 
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Section—I 

Note : Answer any two of the following questions in 
about 600 words each. Each question carries 
20 marks. 

1. What are the factors determining the 
consumption pattern of people in a country ? 
Discuss any one factor in detail. 

2. Discuss in detail the various dimensions of 
consumer environment. 

3. Do you think rights and responsibilities of 
consumer go togather ? Discuss with example 
some of the rights  and responsibilities of 
consumer. 

4. Critically explain the role played by the 
industry and trade in consumer protection in 
India. 

Section—II 
Note : Answer any four of the following questions 

in about 300 words each. Each question 
carries 10 marks. 

5. Discuss the broad profile of consumers in India. 

6. What are the factors responsible for the 
attitudinal change and behaviour of  
consumers ? Discuss. 
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7. Discuss the remedy for medical negligence of 
medical professionals with suitable case laws. 

8. What is an organisation ? Explain the concept 
and structure of an organisation. 

9. Write a note on the consumer dispute redressal 
mechanism. 

10. What is Public Interest Litigation (PIL) ? 
Discuss the different types of PIL. 

11. What are the reasons for the rise of consumer 
consciousness ? Discuss. 

12. Write a note on consumer movement in 
developing countries. 

Section—III 
Note : Write short notes on any four of the 

following in about 150 words each. Each 
question carries 5 marks. 

13. Different theories of consumer behaviour 

14. Misleading advertisement  

15. Green consumer 

16. Public distribution system 

17. Campaign and advocacy 

18. Right to Consumer Education 
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       ACS-01 

Lukrd mikf/ dk;ZØe@miHkksDrk laj{k.k esa 

izek.k&i=k dk;ZØe  

(ch-Mh-ih-@lh-lh-ih-) 

l=kkar ijh{kk 

twu] 2021 

,-lh-,l--01 % miHkksDrk vè;;u esa  

O;ogkjewyd ikB~;Øe 

le; % 3 ?k.Vs     vf/dre vad % 100 

uksV % (i) Hkkx I ls fdUgha nks iz'uksa ds mÙkj nhft,A 

izR;sd iz'u ds 20 vad gSaA  

 (ii) Hkkx II ls fdUgha pkj iz'uksa ds mÙkj nhft,A 

izR;sd iz'u ds 10 vad gSaA 

 (iii) Hkkx III ls fdUgha pkj ij laf{kIr fVIi.kh 

fyf[k,A izR;sd fVIi.kh ds 5 vad gSaA 
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Hkkx&I 

uksV % fuEufyf[kr esa ls fdUgha nks iz'uksa ds mÙkj (izR;sd 

dk yxHkx 600 'kCnksa esa) nhft,A izR;sd iz'u ds 

20 vad gSaA 

1- ns'k esa tu miHkksx iSVuZ dk fu/kZj.k djus okys dkjd 

dkSu&ls gSa \ fdlh ,d dkjd dh lfoLrkj ppkZ 

dhft,A 

2- miHkksDrk i;kZoj.k ds fofo/ vk;keksa dh lfoLrkj 

ppkZ dhft,A 

3- D;k vkidh jk; esa miHkksDrk ds vf/dkj vkSj 

ftEesnkfj;k¡ lglEc¼ gSa \ miHkksDrk ds dqN 

vf/dkjksa vkSj ftEesnkfj;ksa dk mnkgj.k nsrs gq, ppkZ 

dhft,A 
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4- Hkkjr esa miHkksDrk laj{k.k ds rgr m|ksx vkSj O;kikj 

}kjk fuHkkbZ tkus okyh Hkwfedk dk vkykspukRed o.kZu 

dhft,A 

Hkkx&II 

uksV % fuEufyf[kr esa ls fdUgha pkj iz'uksa ds mÙkj 

(izR;sd dk yxHkx 300 'kCnksa esa) nhft,A izR;sd 

iz'u ds 10 vad gSaA 

5- Hkkjr esa miHkksDrkvksa ds foLr`r izksiQkby dh ppkZ 

dhft,A 

6- miHkksDrkvksa dh vfHko`fÙk ,oa O;ogkj ifjorZu ds 

mÙkjnk;h dkjd dkSu&ls gSa \ ppkZ dhft,A 

7- fpfdRlh; is'ksojksa dh fpfdRlh; ykijokfg;ksa ds 

fuokjd mik;ksa dh ppkZ] mfpr dsl fof/;ksa dh 

lgk;rk ls dhft,A 
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8- laxBu D;k gS \ laxBu dh ladYiuk vkSj lajpuk dk 

o.kZu dhft,A 

9- miHkksDrk fookn fuiVku ra=k ij ,d fVIi.kh fyf[k,A 

10- yksd fgr ;kfpdk (ih- vkbZ- ,y-) D;k gS \  

ih- vkbZ- ,y- ds fofHkUu izdkjksa dh ppkZ dhft,A 

11- miHkksDrk psruk esa òf¼ ds dkj.k D;k gSa \ ppkZ 

dhft,A 

12- fodkl'khy ns'kksa esa miHkksDrk vkUnksyu ij fVIi.kh 

fyf[k,A 

Hkkx&III 

uksV % fuEufyf[kr esa ls fdUgha pkj ij (izR;sd yxHkx 

150 'kCnksa esa) laf{kIr fVIif.k;k¡ fyf[k,A izR;sd 

fVIi.kh ds 5 vad gSaA 

13- miHkksDrk O;ogkj ds fofHkUu fl¼kUr 
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14- Hkzked foKkiu 

15- gfjr miHkksDrk 

16- tu forj.k i¼fr 

17- vfHk;ku ,oa i{k leFkZu 

18- miHkksDrk f'k{kk dk vf/dkj 
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