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 MES-114  

MASTER OF ARTS (EDUCATION) 

Term-End Examination 

June, 2021 

MES-114 : MANAGEMENT OF DISTANCE 

EDUCATION  

Time : 3 hours                            Maximum Weightage : 70% 

Note :   All the four questions are compulsory. All 

questions carry equal weightage. 

 

1. Answer the following question in about  

600 words : 

 Explain the management of an ODL organisation 

and elaborate on the major features of the 

controlling process therein.  

OR 

 What is ‘Management of Change’ ? Elaborate on 

how distance education has changed in India 

during the last few decades.  

2. Answer the following question in about  

600 words : 

 ‘‘Management of distance higher education 

institutions is complex and complicated.’’ 

Elaborate with suitable examples.  

OR 

 Keeping in view the different requirements of 

human resources in distance education 

university, elaborate the essential aspects of 

personnel management in distance education 

institutions.  
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3. Answer any four of the following questions in 

about 150 words each : 

(a) Explain the mechanisms of student support 

in distance education institutions.  

(b) Distinguish between single-mode and  

dual-mode institutions.  

(c) Explain quality maintenance in distance 

education system.  

(d) Discuss the role of change agent in distance 

education. 

(e) Discuss the relevance of communication and 

information system in distance education.  

(f) Describe the role and functions of UGC and 

Central Government in distance education 

policy development of India.  

4. Answer the following question in about   

600 words : 

 Discuss the administrative responsibilities and 

organizational structure of learner-support 

mechanism of IGNOU. Write the roles and 

functions of each support unit.  
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 E_.B©.Eg.-114  

E_.E.$({ejm) 

gÌm§V narjm 

OyZ,  2021 

E_.B©.Eg.114 : XÿañW {ejm H$m à~§YZ  

g_` : 3 KÊQ>o  A{YH$V_ ^m[aVm : 70% 

ZmoQ> :  g^r Mmam| àíZ A{Zdm`© h¢ &  g^r àíZm| H$s ^m[aVm g_mZ  
h¡ &  

 
1. {ZåZ{b{IV àíZ H$m CÎma bJ^J 600 eãXm| _| Xr{OE : 
 EH$ _wº$ Ed§ XÿañW A{YJ_ g§JR>Z Ho$ à~§YZ H$s ì`m»`m 

H$s{OE VWm Bg_| {Z`§ÌU à{H«$`m H$s à_wI {deofVmAm| H$m 
dU©Z H$s{OE &  

AWdm 

 ‘~Xbmd H$m à~§YZ’ Š`m h¡ ? {dJV Hw$N> XeH$m| _| ^maV _| 
XÿañW {ejm _| {H$g àH$ma n[adV©Z hþAm h¡, dU©Z  
H$s{OE &  

2. {ZåZ{b{IV àíZ H$m CÎma bJ^J 600 eãXm| _| Xr{OE : 

 ‘‘XÿañW Cƒ {ejm g§ñWmZm| H$m à~§YZ O{Q>b Ed§ XþîH$a  

h¡ &’’ C{MV CXmhaUm| g{hV dU©Z H$s{OE &  
AWdm 

 XÿañW {ejm {díd{dÚmb` _| _mZd g§gmYZm| H$s {d{^Þ 
Amdí`H$VmAm| H$mo Ü`mZ _| aIVo hþE, XÿañW {ejm g§ñWmZm| _| 
H$_©Mmar à~§YZ Ho$ Amdí`H$ njm| H$m dU©Z H$s{OE &  
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3. {ZåZ{b{IV _| go {H$Ýht Mma àíZm| Ho$ CÎma bJ^J  
150 eãXm| (àË`oH$) _| Xr{OE : 

(H$) XÿañW {ejm g§ñWmZm| _| {dÚmWu ghm`Vm H$s à{d{Y`m| 
H$s ì`m»`m H$s{OE &  

(I) EH$b-nÕ{V Ed§ {Û-nÛ{V g§ñWmZm| _| AÝVa ñnï> 
H$s{OE &  

(J) XÿañW {ejm nÕ{V _| JwUdÎmm ~ZmE aIZo H$s ì`m»`m 
H$s{OE &  

(K) XÿañW {ejm _| n[adV©Z A{^H$Vm© H$s ^y{_H$m H$s MMm© 
H$s{OE &  

(L>) XÿañW {ejm _| g§àofU Ed§ gyMZm àUmbr H$s 
àmg§{JH$Vm H$s MMm© H$s{OE &  

(M) ^maV _| XÿañW {ejm Zr{V Ho$ {dH$mg _| `y.Or.gr. Ed§ 
Ho$ÝÐ gaH$ma H$s ^y{_H$m Ed§ àH$m`m] H$m dU©Z  
H$s{OE &  

4. {ZåZ{b{IV àíZ H$m CÎma bJ^J 600 eãXm| _| Xr{OE : 

 B½Zy H$s {ejmWu-ghm`Vm à{d{Y Ho$ àemg{ZH$ CÎmaXm{`Ëdm| 
VWm g§JR>ZmË_H$ g§aMZm H$s MMm© H$s{OE & àË`oH$ 
ghm`Vm BH$mB© H$s ^y{_H$mAm| Ed§ àH$m`m] H$mo {b{IE &  

 

 


