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DIPLOMA IN NURSING 

ADMINISTRATION (DNA) 

Term-End Examination 

June, 2020 

BNS-013 : GROUP DYNAMICS 

Time : 3 Hours 	 Maximum Marks : 70 

Note : Attempt all questions. Attempt all parts of a 

question at one place. 

1. (a) Explain the meaning of Group and Group 

Dynamics. 	 4 

(b) List the factors affecting individual 

behaviour. 	 2 

(c) Describe the stages of group formation. 4 

2. (a) Explain the concept of health team with 

examples. 	 5 

(b) Describe the role of a nurse in the team 

functioning. 	 5 
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3. (a) Describe 	verbal 	and 	non-verbal 

communication with examples. 	6 

(b) List the advantages and limitation of 

verbal and non-verbal communication. 5 

4. (a) Explain the meaning of the following terms : 

(i) Law 	 1 

(ii) Act 	 1 

- (iii) Legislation 	 1 

(b) Describe the following ethical principles 

with examples : 

(i) Principle of respect for autonomy 	4 

(ii) Principle of beneficence 	 4 

(iii) Principle of justice and fairness 	4 

5. Write short notes on any five of the following : 

beach 

(a) Nurse members of various groups in health 

care team 

(b) Arranging committee meetings in the 

departments 

(c) Democratic style of leadership in nursing 
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(d) Conflict resolution strategies 

Communication barriers 

(f) Legal responsibility of a nurse for 

maintaining records 

(g) Helping patients to adjust to illness 
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