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Term-End Examination

MES-113 : LEARNER SUPPORT SERVICES

Time :3 Hours] [Maximum Weightage : 70%

Note: All the four questions are compulsory. All questions
carry equal weightage.

1. Answer the following question in about 600 words:

Explain the significance of study skills for learning

by distance learners.
Or

Discuss different performance indicators useful for

quality assurance in open and distance education.
2. Answer the following questions in about 600 words:

Define counselling. Explain its significance in

distance education.
Or
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What are the tasks of a distance teacher? What

are the difficulties involved in executing these tasks?

Answer any four of the followiong in about 150

words each:
(a) State the characteristics of distance learners.

(b) Differentiate between academic counselling

and non-academic counselling.
(c) Write the qualities of an academic counsellor.

(d) Describe different stages involved in reading -

process.

(e) Discuss the use of internet as a medium of

counselling.

(f) Discuss the problem of learner motivation in

distance education.
Answer the following question in about 600 words:

“Institutional context determines the nature of
learner support services in distance education.”

Justify the statement.
_x_
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