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POST GRADUATE DIPLOMA IN 

HOTEL OPERATION (PGDHO) 

Term-End Examination 

June, 2020 

MHY-042 : FINANCIAL MANAGEMENT AND 

MARKET PROMOTION 

Time : 3 Hours 	 Maximum Marks : 100 

Note : (i) Attempt any five questions. 

(ii) All questions carry equal marks. 

1. Explain organizational behaviour and its 

fundamental concepts. 	 20 

2. What is primary and secondary book of 

accounting ? Explain their features and uses.20 

3. Explain the types of ledger and books used in 

Hotels. 	 20 

4. What do you understand by preparation of 

budgets? Explain different types of budget. 20 

P. T. O. 
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5. Explain different types of marketing with 

suitable example. Elaborate upon 4P of 

marketing. 20 

6.. Write brief notes on the following : 10 x 2= 20 

(a) Marketing and its promotion 

(b) Profit and Loss account and the need for 

preparing them 

7. Write brief notes on the following : 10 x 2 = 20 

(a) Balance Sheet and its characteristics 

(b) Trial Balance 

8. What is sales budget ? Discuss the principal 

factors that should be considered in developing 

the sales budget. 20 

9. What is standard costing ? Explain its main 

components. 	 20 

10. Write short notes on the following : 10 x 2 = 20 

(a) Cash Book . 

(b) Subsidiary Book 
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