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MPA-017 

MASTER OF ARTS 

(PUBLIC ADMINISTRATION) 

Term-End Examination 

MPA-017: ELECTRONIC GOVERNANCE 

Time : 2 Hours] 	 [Maximum : Marks : 50 

Note: Answer any five  questions out of the following 

selecting at least two questions from each section 

in about 400 words each. All questions carry equal 

marks. 

Section-I 

1 	Explain the concept of e-governance and its 

various steps. 	 10 

2. Discuss the different roles of ICT. 	 10 

3. 'ICT enables planning and decision making in 

governance' comment. 	 10 

4. 'ICT has played an important role in promoting 

agriculture during the last several decades'. 

Elaborate. 	 10 



	

5. 	Write short notes in about 200 words on each of 

the following: 

(a) Computer hardware. 	 5 

(b) E-Panchayat Model of Andhra Pradesh 5 

Section-II 

	

6. 	Write a note on the concept and benefits of virtual 

learning environment. 	 10 

	

7. 	Discuss the essential to render effective public 

service delivery. 	 10 

	

8. 	Explain the civic services provided by the 

Saukaryam project of Visakhapatnam Municipal 

corporation. 	 10 

	

9. 	Highlight the critical success gaps in the effective 

implementation of e-governance. 	 10 

10. Write short notes in about 200 words on each of 

the following: 

(a) Limitations of Electronic Commerce 	5 

(b) Impact of E-Seva 	 5 
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