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Note : Answer any five questions out of the
following in about 560 words each, selecting
at least two questions from each Section. All

" questions carry equal marks.

Section—I

1. Explain the meaning of Human Resource
Management by underlining *its hard and soft

" -versions. 20

2. Bring out the scope. of Strategic Human

Resource Management. 20

3. " Discuss the process of Manpower Planning. 20

P.T,.0.

4



10.

[2] MPA-014

Explain the concepts of Job Description, Job
Specification and Job Design. .20

‘Recruitment process consists of weil-defined

steps.’ Elucidate. 20

Section—I1

- What are the different methods of ascertaining

merit ? 20
Write a note on principles of remuneration. 20

Explain the nature and objectives of Quality
Circles. 20

Describe the meaning and need for Iearning

and development. 20

Discuss the ancient Indian approaches to stress

management, _ 20
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