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GENERAL INSTRUCTIONS 
1. All questions are compulsory. Each question carries 1 mark. 

2. No cell phones, calculators, books, slide-rules, notebooks or written notes, etc. will 
be allowed inside the examination hall 

3. You should follow the instructions given by the Centre Superintendent and by the 
Invigilator at the examination venue. If you violate the instructions, you will be 
disqualified. 

4. Any candidate found copying or receiving or giving assistance in the examination 
will be disqualified. 

5. The Question Paper and the OMR Response Sheet (Answer Sheet) would be 
supplied to you by the Invigilators. After the examination is over, you should hand 
over the OMR Response Sheet to the Invigilator before leaving the examination 
hall. Any candidate who does not return the OMR Response Sheet will be 
disqualified and the University may take further action against him/her. 

6. All rough work is to be done on the question paper itself and not on any other 
paper. Scrap paper is not permitted. For arriving at answers you may work in the 
margins, make some markings or underline in the test booklet itself. 

7. The University reserves the right to cancel the result of any candidate who 
impersonates or uses/adopts other malpractices or uses any unfair means. The 
University may also follow a procedure to verify the validity of scores of all 
examinees uniformly. If there is substantial indication that your performance is not 
genuine, the University may cancel your result. 
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How to fill up the information on the OMR Response Sheet 

(Examination Answer Sheet) 

1. Write your complete Enrolment No. in 9 digits. This should correspond to the 

enrolment number indicated by you on the OMR Response Sheet. Also write your 

correct name, address with pin code in the space provided. Put your signatures on 

the OMR Response Sheet with date. Ensure that the Invigilator in your 

examination hall also puts his signatures with date on the OMR Response Sheet at 
the space provided. 

2. On the OMR Response Sheet student's particulars are to be filled in by blue/black 

ball pen also. Use blue/black ball pen for writing the Enrolment No. and 

Examination Centre Code as well as for blackening the circle bearing the correct 

answer number against the serial number of the question. 

3. Do not make any stray remarks on this sheet. 

4. Write correct information in numerical digits in Enrolment No. and Examination 

Centre Code Columns. The corresponding circle should be dark enough and should 
be filled in completely. 

5. Each question is followed by four probable answers which are numbered (1), (2), (3) 

and (4). You should select and show only one answer to each question considered by 

you as the most appropriate or the correct answer. Select the most appropriate 

answer. Then by using blue/black ball pen, blacken the circle bearing the correct 

answer number against the serial number of the question. If you find that answer 

to any question is none of the four alternatives given under the question, you 
should darken the circle with '0'. 

6. No credit will be given if more than one answer is given for one question. Therefore, 
you should select the most appropriate answer. 

7. You should not spend too much time on one question. If you find any particular 

question difficult, leave it and go to the next. If you have time left after answering 
all the questions, you may go back to the unanswered question. 

8. There is no negative marking for wrong answers. 
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1. 	 is anypart of your computer that has a physical structure. 

(1) Operating System 	(2) Software 

(3) Hardware 	 (4) None of these 

2. A computer has four functions to perform 

(1) Collect data, store data, analyze data and report results 

(2) Store data, process data, retrieve data and disseminate data 

(3) Input data, process data, retrieve data and disseminate data 

(4) Accept data, process data, produce output and store results. 

3. 	 is a multi-user computer capable of supporting from ten to hundreds of 

users simultaneously. 

(1) Workstation 	 (2) Mainframe 

(3) Minicomputer 	 (4) Supercomputer 

4. Normal Net book is about 	inches screen size. 

(1) 6 to 7 	 (2) 10 to 11 

(3) 5 to 6 	 (4) 12 to 13 

5. A general-purpose computer integration of four mak, components, namely, central 

processing unit, 	, mass storage devices and input/output devices. 

(1) ALU 	 (2) Integrated Circuit 

(3) Memory 	 (4) None of these 
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6. The 	is often referred to as a "computer on a chip" or microprocessor. 

(1) CPU 	 (2) ALU 

(3) RAM 	 (4) ROM 

7. The microprocessor supplies address into the 	to read instructions and data 

from it. 

(1) ROM 	 (2) ALU 

(3) Processor 	 (4) RAM 

8. 	is the desktop search utility in unity to quickly search for information both 

locally (installed applications, recent files, bookmarks, etc.) and remotely (Twitter, Google 

Docs, etc.). 

(1) Launcher 	 (2) Dash 

(3) Panel 	 (4) None of these 

9. LibreOffice is a comprehensive, professional-quality office tool available in more 

than 	languages and for all major operating systems. 

(1) 300 	 (2) 248 

(3) 114 	 (4) 78 

10. The LibreOffice user interface is available in over 	1  mguages. 

(1) 30 	 (2) 40 

(3) 55 	 (4) 70 
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11. In addition to its native OpenDocument formats, LibreOffice includes PDF and 

	export capabilities. 

(1) Flash 	 (2) Compress 

(3) Fast 	 (4) None of these 

12. LibreOffice uses Open Document, 	file format developed as an industry 

standard by OASIS (Organisation for the Advancement of Structured Information 

Standards). 

(1) HTML 	 (2) XML 

(3) • PDF 	 (4) None of these 

13. View in Writer Menu Bar contains commands for controlling the display of the 

document such as Zoom and 	Layout. 

(1) Editable 	 (2) Print 

(3) Web 	 (4) Draft 

14. The Writer Status Bar is located at the 	of the workspace. 

(1) Left Top 	 (2) Top 

(3) Right Top 	 (4) Bottom 

15. $Sheetl.$A$1: $B$7 refers to : 

(1) Cells range Al to B7 in Worksheet 2 

(2) Cells range Al to B7 in Worksheet 1 

(3) Cells range A7 to B1 in Worksheet 2 

(4) Cells range A7 to B1 in Worksheet 1 
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16. Impress template is saved with : 

(1) .ODP file extension (2) .POT file extension 

(3) .OTP file extension (4) .PPS file extension 

17. Ordering procedure starts with 	 , especially to avoid duplicate orders. 

(1) Pre-order (2) Searching 

(3) Pre-order searching (4) Duplicate search 

18. 	 is maintained by libraries in which all the documents purchased or 

received in exchange or as gift are recorded. 

(1) Stock register 
	

(2) Catalogue 

(3) Accession number 
	

(4) None of these 

19. In a computer-based circulation system, the machine-readable file consists of 

records for all items on loan from the library updated periodically with new records 

which is called 	  

(1) Document file 
	

(2) Transaction file 

(3) Borrower file 
	

(4) None of these 

20. RFID technology supports patron self-checkout machines and has the ability to 

without removing a single book from the shelves. 

(1) Maintain library records 
	

(2) Provide OPAC 

(3) Self- Checkin 
	

(4) Conduct inventory counts 
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21. The procedures under each and every operational subsystem have been analysed by 

P. A. Thomas in 	in terms of six possible activities—initiate, authorise, 

activate, record, report and cancel. 

(1) 1985 	 (2) 1980 

(3) 1990 	 (4) 1975 

22. SOUL package (a library automation software developed by INFLIBNET, 

Ahmedabad) includes 	modules 

(1) 7 	 (2) 5 

(3) 6 	 (4) 4 

23. Library automation began in 	 when punched card equipment was 

implemented for use in library circulation and acquisition. 

(1) 1940's 	 (2) 1930's 

(3) 1950's 	 (4) 1960's 

24. Third Era library automation is characterised by the 	access. 

(1) Automated 	 (2) Open 

(3) Full text 	 (4) Networked 

25. The 	generation LMSs were fully integrated systems based on relational 

database structures and client-server architecture. 

(1) Third 	 (2) First 

(3) Second 	 (4) Fourth 
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26. The 	generation LMSs became portable between various platforms with 

the introduction of UNIX and DOS based systems. 

(1) Third 	 (2) First 

(3) Second 	 (4) Fourth 

27. Programming Language used in fourth generation computers : 

(1) COBOL 	 (2) PASCAL 

(3) 4GL 	 (4) OOPs 

28. The master bibliographic record of the LMS should extend support for MARC 21 

format for holding and display on the basis of 	 serials holdings display 

format. 

(1) ISO 	 (2) ANSI Z39.44 

(3) Z39.50 	 (4) W3C 

29. 	 was developed by DESIDOC under NISSAT project by augmenting 

CDS/ISIS (Version 2.3) for library management activities. 

(1) SANJAY 	 (2) SOUL 

(3) E-Granthalaya 	 (4) DLMS 

30. 	 is an open source integrated library management system developed by 

Verus Solutions in conjunction with Kesavan Institute of Information and 

Knowledge Management in India. 

(1) SOUL 	 (2) SANJAY 

(3) NewGenLib 	 (4) E-Granthalaya 
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31.	 is a software suite from Algorithms Consultants Pvt. Ltd., Pune is a 

module-based LMS that offers wide range of functionality for library management. 

(1) NewGenLib 	 (2) E-Granthalaya 

(3) SOUL 	 (4) SLIM 

32.	 is a session-oriented program-to-program open communication protocol 

based on client-server computing model. 

(1) FTP 	 (2) MARC21 

(3) Z39.50 	 (4) None of these 

33. Computers on the Internet are interconnected through 	 computing 

technology. 

(1) LAN (2) client/server 

(3) WAN (4) WWW 

34. DARPA established ARPANET in 

(1) 1969 (2) 1959 

(3) 1979 (4) 1999 

35. Communication between computers and networks on the internet takes place in 

protocol. 

(1) HTTP 
	

(2) FTP 

(3) SMTP 
	

(4) TCP/IP 
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36. 	 are network devices that determine the path to send information from 

one computer to another or from one network to another network. 

(1) Routers 	 (2) Switches 

(3) Modems 	 (4) None of these 

37 	 allows you to make a call directly from a computer using broadband 

Internet connection. 

(1) SMTP 	 (2) WWW 

(3) VoIP 	 (4) FTP 

38. 	 is a request-response protocol (request by client/response by server) to 

communicate asynchronously between client and server. 

(1) HTTP 
	

(2) FTP • 

(3) TCP/ IP 
	

(4) None of these 

39. 	 is a standard for transferring files from one computer to another using 

Internet Protocols. 

(1) HTTP 	 (2) IP 

	

(3) FTP 	 (4) TCP/ IP 

40. 	 is a feature on the internet which permits a person to take advantage of 

the resources and computing power of a server by logging into the server from a PC. 

	

(1) SMTP 	 (2) Telnet 

	

(3) FTP 	 (4) None of these 

BLit-014 	 ( 10 ) 



41. 	are designed to be a "one-stop shopping" webpage for users. 

(1) Website 

(3) Portals 

(2) Blogs 
• 

(4) None of these 

42. A 	 accesses several search engines, there by giving the broadest return 

to a query. 

(1) Directory 	 (2) Meta-search engine 

(3) Crawlers 	 (4) None of these 

43. 	 is nothing but an online diary, a website where entries are written in 

chronological order and commonly displayed in reverse chronological order. 

(1) Discussion Forum 	 (2) WIKI 

(3) Blogs 	 (4) None of these 

44. Web OPAC has emerged as a 	of library services. 

(1) Gateway 	 (2) Reference 

(3) Referral 	 (4) None of these 

45. Subject specific web search engines are known as 	 

(1) Subject directories 	 (2) Metasearch engines 

(3) Subject gateways 	 (4) None of these 

46. 	 is a general gateway to all major academic subject resources for UK 

higher education, including other university library catalogues and electronic 

journals. 

(1) Intute 	 (2) BUBL 

(3) Alex 	 (4) None of these 

BLII-014 
	

( 11 ) 	 P. T. O. 



47. JSTOR is a 	portal. 

(1) Subject directory 
	

(2) e-journal 

(3) e-repository 
	

(4) e-book 

48. IGNOU digitally hosts all its course materials and other learning resources on its 

repository 	  

(1) e-PGPathshala 	 (2) WEAS 

(3) e-Gyankosh 	 (4) None of these 

49. 	 services are Internet-based question and answer services that connect 

users with librarians. 

(1) Referral 	 (2) Reference 

(3) Ask-a-Librarian 	 (4) SDI 

50. 	 is an international standard for defining rules for building mark-up 

tags. 

(1) SGML 	 (2) HTML 

(3) XML 	 (4) None of these 
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