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CERTIFICATE IN.LIBRARY  °
AND INFORMATION SCIENCE (CLIS)

Term End Examination,

June, 2020
BLII-013 : INFORMATION SOURCES AND LIBRARY SERVICES
Time : 2 Hours . . Maximum Marks : 50
GENERAL INSTRUCTIONS

1. All questions are compulsory. Each question carries 1 mark.

2. No cell phones, calculators, books, slide-rules, notebooks or written notes, etc. will
be allowed inside the examination hall.

3.  You should follow the instructions given by the Centre Superintendent and by the
Invigilator at the examination venue. If you violate the instructions, you will be
disqualified.

4. Any candidate found copying or receiving or giving assistance in the examination
will be disqualified.

5. The Question Paper and the OMR Response Sheet (Answer Sheet) would be
supplied to you by the Invigilators. After the examination is over, you should hand
over the OMR Response Sheet to the Invigilator before leaving the examination
hall. Any candidate who does not return the OMR Response Sheet will be
disqualified and the University may take further action against him/her.

6. All rough work is to be done on the question paper itself and not on any other
paper. Scrap paper is not permitted. For arriving at answers you may work in the
margins, make some markings or underline in the test booklet itself.

7. The University reserves the right to cancel the result of any candidate who
impersonates or uses/adopts other malpractices or uses any unfair means. The
University may also follow a procedure to verify the validity of scores of all
examinees uniformly. If there is substantial indication that your performance is not
genuine, the University may cancel your result.
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How to fill up the information on the OMR Response Sheet
(Examination Answer Sheet)

Write your complete Enrolment No. in 9 digits. This should correspond to the
enrolment number indicated by you on the OMR Response Sheet. Also write your
correct name, address with pin code in the space provided. Put your signatures on
the OMR Response Sheet with date. Ensure that the Invigilator in your
examination hall also puts his signatures with date on the OMR Response Sheet at
the space provided.

On the OMR Response Sheet student’s particulars are to be filled in by blue/black
ball pen also. Use blue/black ball pen for writing the Enrolment No. and
Examination Centre Code as well as for blackening the circle bearing the correct
answer number against the serial number of the question.

Do not make any stray remarks on this sheet.

Write correct information in numerical digits in Enrolment No. and Examination
Centre Code Columns. The corresponding circle should be dark enough and should
be filled in completely.

Each question is followed by four probable answers which are numbered (1), (2), (3}
and (4). You should select and show only one answer to each question considered by
you as the most appropriate or the correct answer. Select the most appropriate
answer. Then by using blue/black ball pen, blacken the circle bearing the correct
answer number against the serial number of the question. If you find that answer

to any question is none of the four alternatives given under the question, ‘you
should darken the circle with ‘0’.

No credit will be given if more than one answer is given for one question. Therefore,
you should select the most appropriate answer.

You should not spend too much time on one question. If you find any particular
question difficult, leave it and go to the next. If you have time left after answering
all the questions, you may go back to the unanswered question.

There is no negative marking for wrong answers.
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1. Which among the following are non-documentary sources of information ?

(1) Books (2) Humans

(3) Occasional Papers (4) Reports

2. Referral Service means :

(1) Directing the readers to the reference section
(2) Directing the reader to the correct source of information
(3) Providing long range reference service

(4) None of these

8. ‘World of Learning’ isa:

(1) Directory (2) News Digest

(3) Dictionary (4) Yearbook

4. ‘Asian Recorder’is a:

(1) News Digest : (2) Current Awareness Bulletin

(3) Record Keeping ' (4) None of these

5. Which of the following types of information will you find in abstracting
periodicais ?
(1) Bibliography (2) Index of terms

(3) Bibliography and abstracts (4) None of these
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6. ‘Chemical Abstracts Service’ was provided by which of the following organisations ?
(1) Indian Chemical Society
(2) American Chemical Society
(3) Chemical Engineering Society

(4) Bureau of Indian Standards

7.  Which of the following is not a primary source of information ?

(1) Speeches (2) Directories

(3) Photographs (4) None of these

8. Which one of the following publishes the ‘Statesman’s

Yearbook’ ?
(1) Wiley . (2 MacMillan
(3) Oxford (4) None of these

9. ‘India: A Reference Annual, is an example of :

(1) Almanac («) Reference book

(3) Yearbook (4) None of these

10. Which of the following is a secondary source of information ?

(1) Diary (2) Abstract

(3) Government report (4) All of these
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11. Glossary explains the technical terms of a particular :

(1) Country (2) Individual
(3) Language (4) Subject

12. In Encyclopaedia Britannica acts as an index to macfopaeciia.
(1) Bibliography (2) Introduction parts

(3) Propaedia (4) Micropaedia

13. A Gazetteer provides information about :

(1) Persons (2) Institutions

(8) Places B (4) Animals

14. ‘Famous First Facts’ is an example of :

(1) Handbook (2) Encyclopaedia

(3) Yearbook (4). Directory

15. An annual publication containing a calendar frequently accompanied by

astronomical data is called :

(1) Yearbook (2) Almanac

(3) Directory (4) Gazetteer

16. Encyclopaedias are usually located in which section of a Library ?

(1) Circulation Section (2) Reference Section

(3) Technical Section (4) Special Collection of Restricted Access
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17.  ‘Gazetteer of India : The Indian Union’ is published in volumes.

(1) Three (2) Four

(3) Two (4) Five

18. Newspaper Clipping Service is a type of information service.

(1) Anticipatory (2) Responsive

(3) On-demand (4) Retrospective

19. Which of the following is a tertiary document ?

(1) Research Paper (2) Thesis

(38) List of abstracting service (4) Abstracting periodical

20. Which edition of the Encyclopaedia Britannica is called ‘New Encyclopaedia
Britannica’ ?
(1) 11th (2) 13th

(3) 15th | (4) 18th

21. Which of the following is not a secondary source of information ?

(1) Indexing periodical
(2) Abstracting periodical
(3) Bibliography

(4) Bibliography of bibliographies
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22.

23.

24.

25.

26.

“World Directory of Sources of Patents” is published by :
(1’) Bowker-Saur, U.S.A.

(2 WiPO

(3) Patent Information System, India

(4) Derwent, London

Yearbooks and almanacs are sources.

(1) Primary (2) Ready Reference
(83) Tertiary (4) Bibliographic
The personal belongings of a reader are kept at the

(1) Cloakroom (2) Property Counter
(3) Gate Counter (4) Store Room
Asian Recorder is a publication.

(1) Monthly (2) Bi-monthly

(3) Annual (4) Weekly

What is the relation between Current Awareness Service and SDI ?

(1) SDI is one form of CAS (2) CAS is one form of SDI

(8) Both are exactly same (4) There is no relation
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27. Ready Reference Sources are handy tools for : TR

(1) Answers to all questions
(2) Answers to fact finding questions
(3) Easy information retrieval tools

(4) None of these

28. ‘Indian Books in Print’ is an example of _ bibliography.
(1) Trade (2) National

(3) Universal ‘ (4) Subject

29. Universities Handbook is a :

(1) Handbook , ' (2) Directory

(3) Yearbook (4) Bibliography
30. are documents that contain descriptions about the technical requirements
of a product.

(1) Specifications (2) Patents

(3) Standards (4) Reports

31. Which reference source is referred as “Backbone of reference services in libraries” ?

(1) Dictionaries (2) Encyclopaedia

(3) Biographies (4) Bibliographies
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32.

- 33.

34,

35.

36.

37.

Which of the following is not a secondary source of information ?

(D | India : A Reference Mannual (2) Handbook of Libraries

(3) Patent (4) Abstracting periodical

Sources which are available chiefly in printed form are known as :

(1) Reference sources (2) Documentary sources

(3) Information sources 4) Non-Documentary sources

‘Guinness Book of World Records’ is published from :

(1) Paris (2) New York

(3) London (4) Washington D.C.
‘The Books in Print’ is published by :

(1) H.W. Wilson (2)° McGraw Hill

(3) John Wiley (4) R.R.Bowker

Translations are categorised under :

(1) Primary sources (2) Secondary éources

(3) Tertiary sources ' 4 Non—documéntary sources

The “Walford’s Guide to Reference Materials” is published in :

(1) 3 volumes (2) 4 volumes

(3) 2 volumes - (4) 5 volumes
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38.

39.

40.

41.

42,

The two types of Reference Services are

(1) Short Range and Long Range services
(2)  Exhaustive and Everyday services
(3) Current and Everyday services

(4) Current and Retrospective services

‘Chemical Abstracts’ was published :

(1) Fortnighﬂy (2) Yearly

(3) Monthly (4 Weekly
‘Encyclopaedia Americana’ was published from :

(1) London (2) Chicago

(3) New York - (4) Washington D.C.
Yellow pages are example of which type of directory ?

(1) Telephone directory. (2) Organisational directory
(3) Business/trade directory (4) None of these

‘Guide to Literature’ comes under :

(1) Bibliographical Sources (2) Primary Sources

(8) Secondary Sources , (4) Tertiary Sources
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43.

44.

45.

46.

47.

User education means : o
(1) Directing the user to use encyclopaedia
(2) Educating the user on use of library

(8) Providing material to the user

(4) None of these

‘Merriam Webster’s Intermediate Dictionary’ is an example of :

(1) General language dictionary (2) Subject specific dictionary

(3) Multi-lingual dictionary (4) None of these

Which reference sources will you use to study the changing trends in demographic

profile of a city ?

(1) Almanacs (2) Encyclopaedia
(3) Travel Guides (4) Statistical Handbook
LISA stands for :

(1) Library Science Abstract
(2) Literature Search Academy -
(3) Library and Information Science Abstracts

(4) Library and Information Science Academy

Most authentic and original materials usually take the form of a journal article,

.report or a patent are:

(1) Primary sources (2) Secondary sources

(3) Tertiary sources (4) Bibliography
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48. Reminders are sent by the library for :
(1) Books which were issued but not received back
(2)  Out dated books which are out of demand
(3) Very old books

(4) Low discount books

49. OPAC stands for :
(1) Online Public Accessible Catalogue
(2) Online Public Available Catalogue
(3) Online Public Access Catalogue

(4)  Online Publicly Accessed Catalogue

50. What do we mean by recall in the context of a library ?

(1)  Calling back the issued documents
(2) Recalling something from memory
(3) Renaming something

(4) Registering users

BLII-013 (12)



 BLII-018
qRibTerd 3R {ET faee ¥ uidfhae
(€. Tl o, va)

- AT TE, S, 2020
. 7o, IS, ATE-013 : YA WK VT GBIy WA

w7 2 e : SR 2 50

- w fde
ol 7o afvarf ¥ vde g 1 s BT R
qﬁmfﬁazﬁwwmﬁgﬁa%mwmmmmma
W B ARy e R | |
amﬁqﬁmmw%ammwaﬁﬁma?mm@ﬁé?ﬁmmmmL
T 7 W A g aifa far g G
B el THe SR T HUA g TSN SN @ o 99 34N DT S Rear o)
et fAerd §RT YT AT S U AR, SN TP Y fHAT S | T H @ o
& UTE, e & BIST ¥ Ugd 3. TH. IR TR 00 @ Frerd @ g & | R chwndf
m@wqmﬁwaﬁmmmﬁmmmﬁwﬁwmmm |
PIIATE! PR P 2| e
Wi 6 B g W& e 3, MmmwﬁlmmﬁmWﬂN
X w7 I SeR-gRaer A & TR B R 3 W €, @6 P am vt § vl
TN THA ¢ |
fvafderer a1 78 sfter ¢ f6 e el g1 aRE @aer a1 sf wrEt @ T
R R SHD IR Bl T W | afere @ 4 oy 5 o wit el F swt A
S UREEE WU W B AR BE W Y R o ¥ fr omwer Py oRer @t b, @
favafaencra smua aRum € &) FHar 8]

BLII-013 ) (13) P'ﬁb. :




3. T, AR, ST (N0 IR [AD) WG DY W

9 3B A T ot IHHIG ford | T8 TG . TH. IR, I UFF TR YD §RT el MY
D R/ e ARy | Ry v e # s @ M, var ff fF wle wlta g &
IR, TR =6 R [ Afea oo &R v | I8 ghleaa o o & smue o&en & 4
e A ot & ¢ ST W Ay WfRd I T AR STR e W ERER @R Y £

3. T, IR, IR T R Wereli &1 o et/ Flel 9161 99 gR 91 ST ARY | IFHAID
T e Bg G forem 7 W U T PG D A e STR-GE aTel el BT Flewl ded
3 forg @ it/ Fral 919 U9 BT FANT AR |

3 U6 W PIg Agifed Fam 7 @ |
ARG T W D% dhe WY A el GaA i A ford | WA Mel BT YU TR B ql
Tof Y | W

YRS T B IR Gufed SR § R (1), (), (3) 7 (4) g1 <wiar T §1 et 3 W
it SRR SR P g U 2| WaiRe SRk SR @1 gaY e /FR a3 Q 0
P FAG B WA TE IR a1 el B G B | A MU o 5 g @ A g gy AR
fiweat & & B e & 2, Mg M B 0’ AR Prem B |

T ¥ 3fp TR B W DI 3 T8 e | gl waitd 3fad IR @ & |

@ T R ARG T AT @ S| AR IIE P T BT o & &, o 9f Bl
el T B & IR BT T DI | 91C § F7Y 999 R S B §Y T BT SN < 0Hhd
gl

T SR B DI HONS 3iFT T8l 8T |

BLHI-013 (14)



Fefafed § ¥ S-PI o & omerda A § 7
(1) o= (2) =

(3) sTEHRwE T (a) wfdew
ﬁém(%ﬁa)@mm&m‘%?

(1) uewl B wed SEMET @ aik ARERE wRer

() weE B W Wi B AR FERE P

(3) <rdwreld Hved AT WS HRAT

@ TR B

‘e 3l af-m” war | ?

(1) PR . () o srEeRe

(3) v - (4) af¥an

“ofirr Rerex” @ & 7

(1) g SIEORE o (@) wmRe SR gafed

(3) eifyerT wEor | @ T A P T

TR aferalt 3 o FreRRe & W e ST ) T ST A ?
(1) erg () eI

(3) R Ud WR (@) T & g T

: ﬁwﬁf@aﬁﬁm.WW"ﬁme'maﬁm‘

N |
(1) sheT ofea SRS () PR disa IRIEE
(8) BfApa gMFIRT A 4) R ifte 3T LeH

BLII013 | (15) | P.T.0.



10.

11,

12.

frfeRad # I B9 gamr &1 TrfE g T8l e P
(1) Wy (2) freRremy

(3) ®fd fom (wrehms) (@) = 9§ B T
mﬁ@m«mﬁaw»mmmé?
(1) @ (2) #RfAer

() st @) T % B
sivear : v Yp= A3rd fFEdT U SR B ?
(1) i | (2) wed W

(3) arfiy (@) = N BIE A
RrefoRad 3 © @I o @ Rl i 7

(1) i (ST @ R

() NP e (@) 3 @l

vrgTaen fadiya: frad aa-ie! gl & A Bl 8 °
(1) <= (2) wf

(3) T @) fawa

Pl B

(1) vergE (2) wTEAT e
(3) wrffEr  (9) sz

BLI-013 S (16)



13.

14.

15.

16

17.

18.

19.

TifeR fdd IR | GIA1 gem &ear & ?

(1) =fear (2) <=l
(3) (4) et
“BHE B Bhaed” [T SeERr B ?

(1) swgReer = () fazamre
(3) arffas (4) <R

ST B

(1) @i | () =T

(3) e (4) TR
fazaerl @ M qRIsen @ g R § saferd frar o & ?
(1) aReEmer T SrguTT (2) W= SrguTT

(3) Wil JAFART (4) fa ™ &1 R Soem
“ﬂﬁﬁmaﬁtﬁm:amqﬁaﬂ”ﬁﬁﬁwffm&ﬁm%?
(1) (2) =R

@ = (4) dr=
W—WWW@WWN@@%IW%?

(1) ydariers (2) ergferariter

() #fTw (4) atveh
frefeiaa % & @9 gdae yorg § ?

(1) @ () g yEwRr

(3) NIRRT Harsii B T (4) URBROT Ufepr

BLH-013 (17) P.T.O.



20.

21.

22.

23.

24.

TTsaaitear facer & foa Ao & ‘] TRIsTaa e faefer

G
(1) 1d () 133
(3) 15d (4) 183

frfafaa # & o9 @ @1 fgdfius 9a 78 8 ?

(1) 3rgAYNARYT fehT (2) RGO UfepT

(3) TergE (4) vRIfRI BT Terege

“Jos SRNTEY 3% AN 3% Ucew” & YaRH foas grr fhar Simen
g7

BLH-013 (18)



25.

26.

27.

28.

29.

30. -

(1) wifies | () femRyes
@) affs (4) SR
WWW(@.QW.)WWWWW(W.@.%)
B WY AT TR P |
(1) w6 9. o, W 1w o7 ve vy @

(2) ¥ T wH, w6 & o P ue vy

(3) I BT T &

(@) = A B wEwr wE R |
AR vt T R gReree e & 2

(1) &7 gt & SaR B forg

(2) TS yE B SaR B R

(8) ST I gAY e g

(“4) = q P 7
“gﬁ@a?msﬂfﬁ?e”ﬁmﬁaﬂﬁrmmw%?

(1) =R () i

() wrhiifaw (4) fawa
PR dosge g7

(1) EwIgRet @) MR

(3) ey . @) TR
éuﬁaﬁ%ﬁmaﬁﬁm&ﬁmﬁamﬁ%
(1) ffre Rax @) @R

BLII-013 (19) P.T.O.



31. mwmﬁ“wmﬁﬁmﬁWﬁm”?hwﬁﬁﬁéﬁﬁ
fopar ST € 7

(1) =B () faggmrr
(3) whrafar (a) viorgfRrt
1 Frefafed § ¥ B gET o e W T€ e 7

(1) ofitear : T XHR Agee (2) qedTerll B ERIGRIDT
(3) wWTRIBR (4) ARBROT Ul

33. g@ﬁ:gﬁﬂwﬁwwmmﬁaﬁm%?

(1) == I () WA W
(3) = (4) SR
o el g S o Rerde o & v A # 7

(1) o= (2) =i
(3) o= () aifiTes 1. 4l

35. “agwgﬁﬁvaﬁaﬁ?w@ﬁm%?

(1) Ta. sy, faead (2) #Hwur &
(3) W AR (4) ¥R, AR. IFRIPX
36. mﬁﬁwmmmm%?
(1) wnfie Hid () fgdras @
(3) qhaS A | (4) s A
37. “amémgmﬁém”ﬁmﬁmﬁwﬁmﬁ%?
(1) 3 @ 4
@) 2 (a) 5

BLII-013 (20)



38.

- 39.

40.

41,

42.

43.

e ARl B S UPR P Y § ? .
(1) g oraf vd defaf YAt () o TF wRRE S
(3) W% vd gfefess Jad  (4) wmRE 1§ gafted dany

‘P (T FEE ST o ?

0) ke @) afiw

@) wif® @ W?m%as
TR AR et TR B o ?
(1) o= () R

@) (4) e . &

Ul Tor” 6T UpR & SR & SaEro & ?
(1) T AR () e PR
(3) =g /@muR e (4)3?‘#@!@?%@

“MES g forevar” fbwas sreiar o @ 2

() serers W ) o
6 frds W @ W
wa‘lwﬁr&nzmaaf%‘?

(1) SudiET B favaeer o1 STRT PR BT

() STEET B QTP B SUAT @ ar F RIRE T
() SyEEr B W @ ot wem |
@) T A P |

BL1-013 (21)

P.T.O.



44.

45.

46.

47.

48.

iR Fored FueRAfiTe RaeRy e T Sarewr § ?

(1) | AT e @) T

(3) I T | (4) 3 9 Bg T

Rl wR B Fifeer e (o) 31 aRediie sl @
g & forg oy e wd Al FT ST HRA ?

(1) d=T () fwger

(3) arar HeRier (4) wiRe swgRae

T, 7S, Y. . &1 gUT HY B

(1) g g TSRaR

() frewr wd e

6) T e ORI W T

() < U FPERE WEW (S

waifte gride @ Aifoe amiEt, o wme: aeufer o, gfiaeT ar
WAINHR & ®Y A Bl 8, P HeT ol o

(1) wafie W @) due s
() T v (@) v
Wmmmﬁm%?

(1) ﬁ?fﬁa%vs‘gwt%%\%wﬂwmwaﬁﬁmw%
(2) swafer qeads e whT 78 & |

(3) ¥gd RF IwIS
(4) @9 ge Tl gRIS

BLI-013 ‘ (22)



49. Y% HT gt ®Y @ :
(1) oo Uit iR deart
(2) Sf-ens ufsds Taolge deanT
(8) ifereTe ufer e deaif
(4) sifTemEe el TRve et
50. W?ﬁﬁﬁﬁmﬁmwwﬁ%?
(1) ol el @ arod |
(@ o 9 50 avg &1 ymEET s
(8) fHel a¥g BT GATHBROT BT
(4) ST FHT USHEROT HRAT

BLII-013 (23)



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23

