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BACHELOR’S DEGREE IN LIBRARY AND
INFORMATION SCIENCE (REVISED)

Term End Examination,

June, 2020
BLIE-228 : INFORMATION PRODUCTS AND SERVICES
Time : 3 Hours Maximum Marks : 70
GENERAL INSTRUCTIONS

All questions are compulsory. Each question carries 1 mark.

2. No cell phones, calculators, books, slide-rules, notebooks or written notes, ete. will
be allowed inside the examination hall.

3. You should follow the instructions given by the Centre Superintendent and by the
Invigilator at the examination venue. If you violate the instructions, you will be
disqualified.

4. Any candidate found copying or receiving or giving assistance in the examination
will be disqualified. »

5. The Question Paper and the OMR Response Sheet (Answer Sheet) would be
supplied to you by the Invigilators. After the examination is over, you should hand
over the OMR Response Sheet to the Invigilator before leaving the examination
hall. Any candidate who does not return the OMR Response Sheet will be
disqualified and the University may take further action against him/her.

6. All rough work is to be done on the question paper itself and not on any other
paper. Scrap paper is not permitted. For arriving at answers you may work in the
margins, make some markings or underline in the test booklet itself.

7. The University reserves the right to cancel the result of any candidate who
impersonates or uses/adopts other malpractices or uses any unfair means. The
University may also follow a procedure to verify the validity of scores of all
examinees uniformly. If there is substantial indication that your performance is not
genuine, the University may cancel your resulit.

BLIE-228 (1) P.T.O.



How to fill up the informatioh on the OMR Response Sheet
(Examination Answer Sheet)

Write your complete Enrolment No. in 9 digits. This should correspond to the
enrolment number indicated by you on the OMR Response Sheet. Also write your
correct name, address with pin code in the space provided. Put your signatures on
the OMR Response Sheet with date. Ensure that the Invigilator in your
examination hall also puts his signatures with date on the OMR Response Sheet at
the space provided.

On the OMR Response Sheet student’s particulars are to be filled in by blue/black
ball pen also. Use blue/black ball pen for writing the Enrolment No. and
Examination Centre Code as well as for blackening the circle bearing the correct
answer number against the serial number of the question.

Do not make any stray remarks on this sheet.

Write correct information in numerical digits in Enrolment No. and Examination
Centre Code Columns. The corresponding circle should be dark enough and should
be filled in completely.

Each question is followed by four probable answers which are numbered (1), (2), (3)
and (4). You should select and show only one answer to each question considered by
you as the most appropriate or the correct answer. Select the most appropriate
answer. Then by using blue/black ball pen, blacken the circle bearing the correct
answer number against the serial number of the question. If you find that answer
to any question is none of the four alternatives given under the question, you
should darken the circle with ‘0.

No credit will be given if more than one answer is given for one question. Therefore,
you should select the most appropriate answer.

You should not spend too much time on one question. If you find any particular
question difficult, leave it and go to the next. If you have time left after answering
all the questions, you may go back to the unanswered question.

There is no negative marking for wrong answers.
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L A literature search is required for research.

(1) biased (2) selective

(3) comprehensive : (4) broad

2. Which of the following does not belong to the category ‘primary literature’ ?

(1) Research Periodical (2) Patent

(3) Standard (4) Indexing Periodical

3. National standards producing body in India is named as .................. .

(1) Indian Standards Institution (2) Bureau of Indian Standards

(3) Indian Standards Bureau (4) Institute of Indian Standards

4.  Author approach to prepare a bibliography is based on identifying well known

authors in the field and using the ................... given by them.
(1) Ideas ' (2) Instructions
(3) References (4) Speeches

5. Find the odd one out :

(1) Google Scholar (2) Web of Knowledge
(3)  Scopus (4) LCSH
6. Alan ............... bibliography is prepared in response to a request, a particular

need, or for a specific purpose.

(1) Primary (2) Needed

(8) Special (4) Adhoc
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To e periodicals are excellent source of bibliographies on a subject when

ready-made bibliographies are not available on the subject.

(1) Indexing (2) Reviewing
(3) Abstracting (4) ‘Primary
8. e is the service provided by libraries to make people/researchers aware of

the latest literature produced in their field.
(1) CAS (2 CIS

(3) IMS (4) RPS

9. Which one of the following does not represent a need for information

analysis ?

(D | Information 6verﬂow (2) Electronic’i';iformation

(3) Scattering of information (4) Uneven quality of infofmation
10. The alarming growth of literature makes literature ............. weeee. difficult.

(1) production | (2 availabilify

(3) search | (4) promotion

11. Primary literature is produced in different languages of the World. ...

services provide access to such literature in English overcoming the language

barrier.
(1) Indexing (2) Abstfacting
(3) Document Delivery (4) Bibliographic
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12. Analysed and synthesized information is needed by................... .

(1) Decision makers (2) College students

(3) Retired people | (4) Housewives

13. Certairi basic operations that need to be done before analysis of information include
....... .......... , studying the potentiél usgr/uses for which analysis will be done, and
prior creation of a system of classiﬁc‘ation.

(1) Analysing the information sources
(2)  Noting the institutions
3 ‘Studying the subject area/mission in which information is to be provided _

(4) Listing the experts

14. Consolidated information is ,coﬁc\érn\ed with providing right information to the
................... in the right form and at the right time.
(1) Libraries (2 Centres

(8) Specific users ‘(4') Public Libraries

15. *Bibliography of Bibliographies on India’ is a useful source published by ...................
for providing ready-made bibliographies on subjects pertaining to India.
()’ Moti Lal Banarsidas . (2 Wiley

(3) Sage .. (4) McGraw Hill
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16. Packaging/repackaging of information is concerned with its ................... .

(1) Subject (2) Form
(3) Content (4) Thought
17. Among documentary sources ................. , publications of reputed publishers and

prestigious R & D institutions should be selected for consolidation purposes.

(1) Peer reviewed periodicals (2) Text books

(3) Magazines (4) Lectures

18. Which of the following is not an example of an IAC product ?

(1) Reviews (2) Reports

(3) Books (4) Databases

19. The objectives of ;1 technical digest are : keeping abreast industrial workers of
activities in their field, ................... technical know-how and serve as an effective
channel between research and production centres.

(1) Mention ' (2) Describe

(3) Disseminate (4) Indicate

20. Search for a query depends on its purpose and .................. .
(1) Scope (2) Institution
(38) Library (4) Information
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21. Why is CAS still relevant in spite of a lot of literature being available instantly on

the Web ?

(1) Much of the literature particularly from the developing world and non-
anglophone countries is not available online )
(2) Literature on the Web is not searchable

(3) Literature on the Web is not authentic

(4) Literature on the Web is not current

22. ‘Indian Science Abstracts’ is published by ................... .

(1) Department of Science and Technology
(2) Indian National Science Academy
(3) National Institute of Science Communication and Information Resources

(4) Indian Institute of Science

23. The processes involved in information analysis are indexing, abstracting and

................... of information.
(1) Summarising (2) Filtering
(3) Extracting (4) Marketing

24. Which of the following is not true of an Information Analysis Centre ?

(1) It exists in a specialized field of knowledge

(2)' It selects, evaluates and analyses information

(3) They are not expensive and are easy to manage

(4) Their staff involves subject specialists and information specialists
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25.

26.

27.

28.

29.

The importance of information analysis increases with the increasing complexity,

................... and technical sophistication of available information.

(1) Interdisciplinarity (2) Level of user

(8) Availability in different media (4) Digital Information

DDS stands for .........ccueeue. .

(1) Document Description Service (2) Dependable Delivery Service

(3) Document Delivery Service (4) Dependable Documentation Service

................. , cost and satisfaction level are factors to determine the efficiency of DDS.

(1) Market (2) Coverage
(3) Speed (4) User
Author approach and ................... approach are the two approaches followed in

literature search.

(1) Title (2) Publisher

(3) Subject (4) Language

Completely Centralised Planned Model, Completely Decentralised Unplanned
Model, Planned Decentralised Model and Planned Centralised Model with Backup

Libraries are models for .................. .

(1) Libraries (2) Science Libraries

(3) Document Delivery Service (4) Translation Service
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30. An abstract written highlighting a specific portion of a document for a specialized

audience is called a/an ................... abstract.
(1) Slanted (2) Telegraphic
(3) Descriptive (4) Indicative

31. Which of the following is not an example of an IAC product ?

(1) Brochure (2) Story book

(3) Poster (4) Newsletter

32. Technical digest is a compendium of information gathered from various sources,

systematically and methodically arranged, ................ under headings and sub-
headings.
(1) Mentioned (2) Prepared
(3) Posted (4) Classified
33. Analysis, evaluation and extraction of information results into ................... to
information.
(1) Value subtraction (2) Merging symbols
(3) Value addition (4) Decreasing importance

34. Condensed form of a previously published article/book/essay, etc. is called a

................... service provided by libraries/information institutions.

(1) Digest (2) Summary

(3) Condensed Publication (4) Republishing
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35.

36.

37.

38.

39.

Title Announcement Service, Research in Progress and Newspaper Clipping Service

are examples of .................. .

(1) CAS (2) SDI

(3) Bibliographic Service (4) Automation Service

................... journals help us to know in brief the contents of articles published in
journals

(1) Bibliographic (2) Primary

(3) Abstracting (4) Language

................... in India is engaged in information analysis and synthesis activities.

(1) University of Delhi (2) Public Libraries

(3) College Libraries (4) The Energy and Resources Institute
Information explosion, its availability in different forms and formats act as barriers

in its use requiring information to be provided in a ................... form.
(1) Different (2) Consolidated
(3) Easy (4) Complex

................... played an important role in the development and realization of the
concept of information consolidation.
(1) UNISIST (2) ILA

(3) FID (4) DLA
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40. Which of the following is not true of Information Synthesis ?

(1) It involves condensation and distillation of analysed information
(2) Presentation of analysed information in a new structure
(8) Analysis is done for information from various sources

(4) Condensed information is not interpretative or evaluative

41. The alarming growth of literature is referred to as .................. .

(1) Literature expansion (2) Literature production

(3) Literature explosion (4) Literature citation

42. A bibliography prepared from secondary sources needs to be updated by

consulting .......c...ce.u... .
(1) Tertiary sources (2) Primary sources
(3) Bibliogrpahies (4) Bibliography of bibliographies
43, i, volumes are brought out to honour well known professionals, living or
dead.
(1) Golden (2) Honoured
(3) Festschrift | (4) Remembering
44. A/An.......... seseees abstract eliminates the need for going through the original article.
(1) Indicative (2) Slanted
(3) Informative (4) Comprehensive
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46.

47.

48.

49.

50.

................... abstracts are provided for articles that are just popular accounts of

some topics.

(1) Extended (2) Indicative

(3) Informative (4) Titular

ERIC Digest is an example of a ................... digest.

(1) Single source (2) Current

(3) Retrospective (4) Multiple source

Extracted information is ........cceuene. during information analysis and synthesis.
(1) Integrated (2) Differentiated

(3) Simplified (4) Manipulated

A thorough analysis of ................... is a prerequisite for " information analysis
services.

(1) User needs (2) Library

(3) Literature needs (4) Author needs

Information analysis involves subject analyses and ................... analyses.

(1) Author (2) Language

(3) Title (4) Content

Reference interview is conducted ............ esaes the query of the searcher.

(1) to clarify (2) to cancel

(3) to write (4) toread
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b1.

52.

53.

54.

55.

56.

‘Index B1b11ograhxcus’, published by ................. provided ready-made bibliographies
that can be used by libraries to serve their users.

(1) IFLA S @ 1A

(3) FID R ' (4) DLA

Which of the following is ndt,. a user approach towards search for information ?

(1) Exhaustive o .(2) Everyday

(3) Catchingup =~ - B ' (4) Retrospective

Four types of common Newspaper Clipping Service are person oriented, institution

oriented, govérniﬁent or_iéntedz S :

(1) Subject onented o - ~ (2) Title oriented
-3 User oriented , (4) Area oriented

The idea of SDI service was given by ............. .

(1) S.R. Raﬁgnathan (2) Derek Austin

(3) HansPeterLuhn (4 Eugene Garfield

Which of the following does not define the scope of topic for literature search ?

(1) Time period R (2) Language _
 (8) Sizeofdocuments - (4) * Form of documents

---------- database is a useful source for international research reports.

(1) CSIR '~ "(2) INFLIBNET

3) NTIS ST gy TFLA
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57.

58.

59.

60.

61.

An organization that directs researchers to information and appropriate sources

but does not supply documents is called a/an .................. .

(1) Reference centre (2) Information centre
(3) Referral centre (4) Documentation centre
Every information analysis centre aspires to provide a/an ................ for innovation

and creativity.

(1) Information source (2) Information resource

(3) Information rich environment (4) Information market

Which of the following is not an Information Analysis and Consolidation product ?

(1) Text-book (2) State of the Art Report

(3) Handbook (4) Technical writing

Which of the following is not a characteristic of CAS ?
(1) Speed

(2) Current information

(3) Broad view of recent developments

(4) Provides specific customized information

According to Saracevic and Wood, Consolidated information is a text(s) or

message(s) purposefully structured from existing public knowledge to affect the

private knowledge and ................... of individuals.
(1) Information (2) Decisions
(3) Living (4) Personality
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62. Reviews can be categorised according to their length, functions and

expected .....cceuerenen. .
(1) Users | (2) Results
(3) Activity (4) Feedback
63. A review is evaluated on the following characteristics : completeness, ..........cce...... .

analysis and synthesis.

(1) Coverage | (2) Perspective
(3) Ease of preparation . (4) Medium
64. A trend report provides a : systematic overview of ........coeuueen. taking place in any

subject along with current research trends.

(1) Teaching (2) Production

(3) Distribution - (4) New Developments

65. Gopinath believes that the work involved in preparation of a trend report is done at

three planes, viz, .......oeccenene plane, verbal plane and notation plane.
(1) Terminology ’ (2) Language
(3) Communication (4) Idea

66. BLDSC, U. K. provides........c.ccoueeee. .

(1) Document Delivery Service (2) Circulation Service

(3) Stock Verification Service (4) Cataloguing Service
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67.

68.

69.

70.

Handbooks providing compilation of critical data and formulae on specific

substances, processes, observations and/or phenomena type of handbooks are used

mostly in .................. .

(1) Arts (2) Commerce

(3) Sociology (4) Science and Technology

Review is a critical examination of information and ................... on a subject or topic

accommodated in its broader framework.

(1) Literature (2) Decision

(3) Action (4) Work

‘User profile’ and ‘Document profile’ are the two basic components of .................

service.
(1) CAS (2) DDS
(3) EDDS (4) SDI

Bibliography prepared from secondary sources is .................. .

(1) 'Current (2) Backdated

(3) Out of scope (4) Not useful
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