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BACHELOR'S DEGREE IN LIBRARY AND 
INFORMATION SCIENCE (REVISED) 

Term End Examination, 
June, 2020 

BLIE-226 : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRE 

Time : 3 Hours 	 Maximum Marks : 70 

GENERAL INSTRUCTIONS 
1. All questions are compulsory. Each question carries 1 mark. 

2. No cell phones, calculators, books, slide-rules, notebooks or written notes, etc. will 
be allowed inside the examination hall. 

3. You should follow the instructions given by the Centre Superintendent and by the 
Invigilator at the examination venue. If you violate the instructions, you will be 
disqualified. 

4. Any candidate found copying or receiving or giving assistance in the examination 
will be disqualified. 

5. The Question Paper and the OMR Response Sheet (Answer Sheet) would be 
supplied to you by the Invigilators. After the examination is over, you should hand 

over the OMR Response Sheet to the Invigilator before leaving the examination 
hall. Any candidate who does not return the OMR Response Sheet will be 
disqualified and the University may take further action against him/her. 

6. All rough work is to be done on the question paper itself and not on any other 
paper. Scrap paper is not permitted. For arriving at answers you may work in the 
margins, make some markings or underline in the test booklet itself. 

7. The University reserves the right to cancel the result of any candidate who 
impersonates or uses/adopts other malpractices or uses any unfair means. The 
University may also follow a procedure to verify the validity of scores of all 

examinees uniformly. If there is substantial indication that your performance is not 
genuine, the University may cancel your result. 
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How to fill up the information on the OMR Response Sheet 
(Examination Answer Sheet) 

1. Write your complete Enrolment No. in 9 digits. This should correspond to the 

enrolment number indicated by you on the OMR Response Sheet. Also write your 

correct name, address with pin code in the space provided. Put your signatures on 

the OMR Response Sheet with date. Ensure that the Invigilator in your 

examination hall also puts his signatures with date on the OMR Response Sheet at 

the space provided. 

2. On the OMR Response Sheet student's particulars are to be filled in by blue/black 

ball pen also. Use blue/black ball pen for writing the Enrolment No. and 

Examination Centre Code as well as for blackening the circle bearing the correct 

answer number against the serial number of the question. 

3. Do not make any stray remarks on this sheet. 

4. Write correct information in numerical digits in Enrolment No. and Examination 

Centre Code Columns. The corresponding circle should be dark enough and should 

be filled in completely. 

5. Each question is followed by four probable answers which are numbered (1), (2), (3) 

and (4). You should select and show only one answer to each question considered by 

you as the most appropriate or the correct answer. Select the most appropriate 

answer. Then by using blue/black ball pen, blacken the circle bearing the correct 

answer number against the serial number of the question. If you find that answer 

to any question is none of the four alternatives given under the question, you 

should darken the circle with '0'. 

6. No credit will be given if more than one answer is given for one question. Therefore, 

you should select the most appropriate answer. 

7. You should not spend too much time on one question. If you find any particular 

question difficult, leave it and go to the next. If you have time left after answering 

all the questions, you may go back to the unanswered question. 

8. There is no negative marking for wrong answers. 
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1. In which library service bar-code technology is generally used ? 

(1) Acquisition 	 (2) Library Security 

(3) Circulation 	 (4) Reference 

2. Measurement of performance of a service in relation to cost is : 

(1) Cost effectiveness 	(2) Cost accounting 

(3) Cost analysis 	 (4) Performance analysis 

3. "The best reading for the largest number at the least cost" is the principle 

propounded by : 

4. 

(1) 	M. C. Colvin 	 (2) 	S. R. Ranganathan 

(3) 	Melvil Dewey 	 (4) 	C. W. Hanson 

"Theory X and Theory Y" was developed by : 

(1) Peter Drucker (2) Douglas McGregor 

(3) Abraham Maslow (4) None of these 

5. Unity of Command means : 

(1) All power with one person (2) All power to all personnel 

(3) Division of power (4) None of these 

6. Organisational structure is the : 

(1) Modular building (2) Structure of library building 

(3) Blueprint of building structure (4) Delegation of authority 
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7. Check Card is prepared in : 

(1) Newark System 	 (2) Kardex System 

(3) Two Card System 	 (4) Three Card System 

8. "To coordinate the activities of an organisation and direct them towards previously 

established objectives" is the purpose of : 

(1) Motivation 	 (2) Directing 

(3) Planning 	 (4) None of these 

9. To emphasize the activities of library and information centers, which of the 

following budgets is suitable ? 

10. 

(1) 	Line Item Budget 	 (2) 

(3) 	Lumpsum Budget 	 (4) 

Cost which does not vary with output is 

Formula Budget 

Programme Budget 

known as : 

(1) Unit Cost (2) Fixed Cost 

(3) Variable Cost (4) Marginal Cost 

11. Zero-based budgeting means : 

(1) Budget without funds (2) Budget based on expenditure 

(3) Performance budget (4) Budgeting afresh 

12. Which of the binding methods are classically known as MOROCCO binding ? 

(1) Half Leather Binding 	(2) Full Cloth Binding 

(3) Linen Binding 	 (4) Full Leather Binding 
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13. One of the following techniques used within the Library to train the professional 

staff is 

(1) To prescribe job standards 

(2) Job Rotation 

(3) Performance Appraisal 

(4) Sending staff to conference and workshop 

14. Old and fragile books can be preserved by : 

(1) , Reconditioning by tissue paper 

(2) Microfilming 

(3) Digitizing 

(4) All of the above 

15. Expenditure on computer maintenance can be put under : 

(1) Non-Recurring Head (2) Capital Head 

(3) Recurring Head (4) Development Grant 

16. Father of Modern Management is : 

(1) Henry Koontz (2) Peter Drucker 

(3) Henry Ford (4) Luther Gullick 

17. Esprit De Corps is one of the : 

(1) Functions of Management (2) Functions of Administration 

(3) Principles of Management (4) Principles of Administration 
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18. Staff formula for personnel estimation was devised by : 

(1) S. R. Ranganathan 	(2) B. S. Keswan 

(3) Melvil Dewey 	 (4) C. W. Hanson 

19. In the acquisition of periodicals, the method generally followed by libraries is 

through : 

(1) Subscription 	 (2) Membership 

(3) Exchange 	 (4) Gift 

20. The explanatory/factual statement of a specific job is termed as : 

(1) Job Analysis 	 (2) Job Specification 

(3) Job Description 	 (4) Job Rotation 

21. For solving space problems in libraries which storage/stacks method is found to be 

suitable ? 

(1) Compact 	 (2) Rolling 

(3) Tower 	 (4) Hinged 

22. Physical condition of the books should be properly maintained. This is known as : 

(1) Collation 	 (2) Conservation 

(3) Shelf-arrangement 	(4) Organization 

23. A periodic evaluation of an employee is done through : 

(1) Job rotation 	 (2) Performance appraisal 

(3) Refresher course 	 (4) Work guide 
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24. Which of the following is not true about e -journals ? 

(1) They are distributed through digital methods 

(2) They also have editors or editorial boards 

(3) They are publications of serial nature 

(4) They are always free of cost 

25. Whether Library is a system ? 

(1) Yes, it has various sections as sub-systems coordinating each other forming a 

system 

(2) No, it cannot be a system 

(3) It is quite impossible 

(4) Library is separate from a system. 

26. Conversion of bar-code into electrical signals is done by : 

(1) CRT 	 (2) Scanners 

(3) Photo sensor 	 (4) Coding device 

27. Accession number means : 

(1) Call number of a book 

(2) Unique number for a book in a particular library 

(3) Book number 

(4) Class number 
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28. TQM is a system of continuous improvement employing participative management 

and centered on the needs of the 	 

(1) Customers 	 (2) Staff 

(3) Organisation 	 (4) Government 

29. Scrutiny of financial transactions is called : 

(1) Budgeting 	 (2) Programming 

(3) Accounting 	 (4) Auditing 

30. Which are the two parts of the annual report of a library ? 

(1) Primary and Secondary 

(2) Analytical and Systematic 

(3) Upper and Lower 

(4) Descriptive and Statistical 

31. All part and pages of a volume that are correctly sequenced in the first stage of 

binding process is known as : 

(1) Sewing 	 (2) Guard 

(3) Pulling 	 (4) Collation 

32. By which function of management do we keep the authorities informed ? 

(1) Reporting 	 (2) Directing 

(3) Coordinating 	 (4) Staffing 
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33. Division of work is generally based on : 

(1) Coordinating 	 (2) Planning 

(3) Specialisation 	 (4) Direction 

34. Bernard in his principles of management emphasizes on : 

(1) Cooperation 	 (2) Leadership 

(3) Creativity 	
(4) Coordination 

-35. Who said, "Quality is fitness for use or purpose" ? 

(1) Bill Conway 	
(2) W. E. Deming 

(3) Joseph M Juran 	 (4) Sarkar 

36. Change management can be referred from two perspectives : 

(1) Organisational and Individual change management 

(2) Inner and Outer change management 

(3) Planned and Unplanned change management 

(4) Personal and Private change management 

37. Time and Motion study will be helpful in which section of the library ? 

(1) Acquisition Section 
	(2) Periodical Section 

(3) Circulation Section 
	(4) Administrative Section 

38. What is Scalar Chain ? 

(1) Line of Authority 	 (2) Chain of Employees 

(3) Function of a manager 	(4) Users feedback 
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39. Employees resist change due to : 

(1) Vision 	 (2) Suggestion given by others 

(3) Fear of unknown and failure (4) Need to improve 

40. Aggregators in context of libraries are : 

(1) Authors 	 (2) Editors 

(3) Suppliers 	 (4) Reviewers 

41. Identification of an e-article and paying for full-text is known as : 

(1) Pay-per-view 	 (2) Consortium 

(3) Campus license 	 (4) E-subscription 

42 	
 are the storage areas for the various types of documents kept in a 

library. 

(1) Tasks 	 (2) Racks 

(3) Stacks 	 (4) Desks 

43. Organisational chart shows the structure of an organisation in the : 

(1) Vertical and Linear way 

(2) Horizontal and Vertical way 

(3) Horizontal and Circular way 

(4) Vertical and Circular way 
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44. "One head and one plan" is related to which principle of management ? 

(1) Unity of Command 
	(2) Unity of Direction 

(3) Discipline 
	 (4) Order 

45. Which approach in TQM helps to prevent errors ? 

(1) Customer-driven approach 
	(2) Organisation-driven approach 

(3) Staff-driven approach 
	(4) Finance-driven approach 

46. How many columns are there in the accession register ? 

(1) 10 
	 (2) 12 

(3) 14 
	 (4) 16 

47. A good library building is an outcome of the efforts of librarian and 

(1) Registrar 	 (2) Building Corporation 

(4) Architect 

(2) Weeding out 

(3) Stock verification 	 (4) Documentation 

49. Decision makers who are concerned with tactical (short-term) operational problems 

and decision making are : 

(1) Middle managers 	 (2) Executive managers 

(3) Supervisors 	 (4) Mobile managers 
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(3) Finance Officer 

48. Shelf list facilitates 	 

(1) Classification 



50. Which type of change is also known as radical change ? 

(1) Transformational change 	(2) Transitional change 

(3) Developmental change 	(4) Planned change 

1 . Trilogy in relation to TQM is given by : 

(1) Walter A. Shewhart (2) Bill Conway 

(3) W. E. Deming (4) Joseph M. Juran 

52. Who introduced Three card system ? 

(1) Krishan Kumar (2) C. K. Sharma 

(3) Cutter (4) S. R. Ranganathan 

53. "Span of control" refers to : 

(1) The numbers of subordinates to be supervised 

(2) Exercise strict control staff 

(3) Duration over which the control is to be exercised 

(4) The area which is to be controlled 

54. Strategic Planning is the function of the : 

(1) Top management 	 (2) Middle management 

(3) Lower management 	(4) Administration 
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55. Which is the first step of change management process ? 

(1) Plan for change 
	 (2) Assess need for change 

(3) Purpose for change 
	 (4) Implement the change 

56. Deployment in an organisation means : 

(1) Posting persons to appropriate places in the organisation 

(2) Process of appointing staff 

(3) Transferring the staff 

(4) Assessment of the staff 

57. 'Embargo' in the context of 'Book Trade' is : 

(1) A limitation on access, to older resources by the publishers. 

(2) Perpetual ban on the access of the given resources of a publisher. 

(3) A limitation on access to resources placed by publishers. 

(4) All of the above 

58. Which is the earliest known organizational structure ? 

(1) Project Organisation 
	(2) Bureaucratic Structure 

(3) Departmentalisation 
	(4) Matrix Organisation 
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59. Quality circles are used in : 

(1) Controlling 

(3) Administration  

(2) Personnel Evaluation 

(4) Participative Management 

60. Macro approach to Human Resource Management refers to : 

(1) Recruitment 	 (2) Training 

(3) Job Evaluation 	 (4) Planning and Forecasting 

61. Maslow's theory is related with : 

(1) Human Behaviour and Motivation 

(2) Leadership 

(3) Quality Control 

(4) Performance Appraisal 

62. Kardex is used for : 

(1) Abstracting 	 (2) Book Selection 

(3) Registration of Periodicals 	(4) Classification 

63. If a library has the following sections : Periodicals section, Audio-visual section, 

Braille section, then which of the following criteria have been used for 

departmentalization ? 

(1) Customer 	 (2) Product/Material 

(3) Function 	 (4) None of these 
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64. Which of the following statements is not true for long range planning ? 

(1) It is specific and detailed 

(2) It is flexible 

(3) It covers a period of more than 5 years 

(4) It acts as a general guide 

65. GOC helps libraries in determining : 

(1) Foreign exchange rates 

(2) Names of the foreign agents and vendors 

(3) Books available in the market 

(4) Which books to buy 

66. What does '0' in SWOT analysis stands for ? 

(1) Opportunities (2) Operation 

(3) Organizing (4) Oppressively 

67. ROI stands for : 

(1) Return Organisation of India (2) Return on Investment 

(3) Return of Industry (4) Rights and Order in India 

68. Place for everyone and everything relates to which principle of management ? 

(1) Equity 	 (2) Discipline 

(3) Organising 	 (4) Order 
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69. Which of the following is an approach used to determine the amount of a particular 

product that must be sold if the firm has to generate enough revenue to cover 

costs ? 

(1) Network Analysis 	 (2) Job Analysis 

(3) Cost Analysis 	 (4) Break-even Analysis 

70. The proportional relationships between the quality and quantity of input and the 

quality and quantity of output produced or the ratio of input to output is : 

(1) Productivity 	 (2) Equalization 

(3) Compatibility 	 (4) Efficiency 
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