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CERTIFICATE PROGRAMME IN
- CONSUMER PROTECTION (CCP)

Term-End Examination

. June, 2020
CPI-103 : CONSUMER PROTECTION ISSUES

Time: 3 Hourfs Moaximum Marks : 100

Note : (i) All Parts are compulsory.
(ii) Part A : All questions are compulsory.
Each question carries 2 marks.
(iii) Part B : Answer any five questions.
Each question carries 10 marks.

(iv) Part C : Answer any two Qquestions.

Each question carries 15 marks.
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Part—A
Explain the following in brief :
1. Right to Healthy Environment.
2. Consumer Credit Agreements.
3. Objectives of Competition Act, 2002.
4. Motor Vehicle Insurance Claim,
5. Brown Goods.
6. Codex Alimentarious.
7. Scientific Panels.
8. Adulterated.
9. FTIC Jurisdi(;‘tion.

10. Food Safety Appellate Tribunal,

Part—B
| 11. List out the nature of unfair trade ‘practices
provided under the World Bank and the OECD
Model Law.
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32. Discuss the Rights of Consumers provided

under the Consumer_ Protection Act, 1986.

13. Discuss the consumer protection covered under

the U. K. Consumer Protection Law.

14. Draft a model format filing an execution

petition before the consumer forum.

15. Discuss the case law ‘Jose Philip Mampillil vs.
Premium Automobiles Ltd. (2004) 2 SCC 278

related to sale of a defective car.

16. Discuss the important provisions of the Drugs

and Cosmetics Act, 1940.

17. Discuss case laws on medical negligence.
Part—C
18. Discuss in detail the duties of consumer.
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19. Discuss the types and kinds of financial
services covered under the Consumer

Protection Act, 1986.

20. Discuss the enforcement mechanism provided

under the FSSAI Act, 2006.

21. Discuss the Consumer Protection Regulations,

2005 with the help of decided case laws.
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