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CERTIFICATE PROGRAMME IN
CONSUMER PROTECTION (CCP)
Term-End Examination

June, 2020

CPI-102 : REDRESSAL OF CONSUMER
GRIEVANCES : ROLE OF VARIOUS STAKE-
HOLDERS

Time - 8 Hours : Maximum Marks : 100

Note:(i) All Parts are compulsory;
(i) Part A All questions are compulsory.
Each question carries 2 nwrké.
(iii) Part B : Answer any five questions.
Each ques;tion carries 10 marks.,
(iv) Part C : Answgr any two questioné.

Each question carries 15 marks.
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Part—A 10x2=20

Note : Attempt questions are compulsory. Each

question carries 2 marks.

Explain in brief the following :

1.

Consumxﬁatory Message

Consumer Clubs

State Consumer Helplines
Co-operative ]_?rotesj’ts.

State éonaumer Protection Council
Structure of Lokpal

Role of Arbitrator

Campaign and Advocacy

Right to Healthy Environment

'10. Key Objectives of ASCI Code



i

131 P02
. Part—B 5x10=50 -

M Answer any five questlons Each question

*11

12.

13.

14.

15.

16.

. carries 10 marks.

Dmeuls the mpact of advertmoment on

' eaalnmeru

Duem the eh:;b:hty cntena for seekmg
mmumwoifamﬁmd Whatareu:s items that

quahfy i’m- assistance ?

Write a note on Grahak Stmﬂha KeMras

‘Highlight the major activities of a consumer

organisation.
Explam the functions of Consumer. P-wbeétion

Discuss the nature of banking services handled
by Banking Ombudsman with the help of case
laws.
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17. Highlight the differences between mediation
and conciliation.
Part—C 2x16 = 30
‘Note : Attempt any fwo questions. Each quest.ioﬁ
carries 15 marks.

18. Discuss in detail laws forming advertisement.

19. Discuss the role_ and functions of Associated
Chambers of Commerce and Industry of India
(ASSOCHAM ).

20. Discuss in detail the role of NCH (National
Consumer Helpline) in protecting the rights of

consumers.

21. Discuss the important activities of Consumers

International.
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