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MC0-01 : ORGANISATION THEORY AND 
BEHAVIOUR 

Time : 3 hours 	 Maximum Marks : 100 

(Weightage : 70%) 

Note : Answer any five questions. All questions carry 
equal marks. 

1. Do you think that the modern theory of 
organisation considers dynamic conditions at 
micro and macro levels ? Critically examine (the 
'systems theory' of organisation. 	 4+16 

2. (a) Describe the traditional and new 
approaches to organisational behaviour. 

(b) Explain various measures adopted by an 
organisation for the growth of its 
individuals. Give suitable examples. /0+/0 

3. (a) How do attitudes influence the behaviour of 
individuals in an organisation ? 
Substantiate your answer with the help of 
examples. 

(b) Describe the process of change in attitude 
through persuasion. 	 /0+/0 
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4. Identify the features of stress in an organisation. 

Describe various intra-organisational factors 

influencing stress. 	 5+15 

5. Critically examine 'ERG theory' and 

`McClelland's theory' of motivation. How are 

these theories applicable to work motivation ? 15+5 

6. (a) Describe various factors influencing the Job 

design in an organization. 

(b) Explain the various models of Job design. /0+/0 

7. Describe various levels of conflict in an 

organisation. Analyse the impact of conflict with 

suitable examples. 	 14+6 

8. Write short notes on any two of the following : /0+/0 

(a) Genesis of Organisational Behaviour 

(b) Learning and Performance 

(c) Group Decision-Making 

(d) Managing Change in an Organisation 
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(micro) MIT cecis (macro) 	lirdkiki 	 

urR 4 tigt11 	? 	 '45' -Rita" (systems 
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