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POST GRADUATE DIPLOMA IN HOSPITAL 
AND HEALTH MANAGEMENT 

Term-End Examination, 2019 

DHHM-03 : ORGANISATION AND MANAGEMENT 
OF HOSPITALS AND HEALTH SYSTEM 
MANAGEMENT 

Time : 3 Hours] 	 [Maximum Marks : 70 

Note : All questions are compulsory. 

1. (a) 	Describe various functions of a hospital in the 

changing scenario. 	 [10] 

(b) 	Discuss the role of hospital administrators in 

managing the modern day hospitals. 	[10] 

2. (a) 

	

	As a medical superintendent of a hospital, how 

will you ensure the quality of fire safety measures 

in the hospitals ? 	 [10] 

(b) 	Describe the measures that you will take in the 

event of the fire in the hospital. 	 [10] 
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Write short notes on any five of the following :[5x6=30] 

(a) Components of RNTCP 

(b) Factors affecting hospital effectiveness 

(c) Socio-medical determinants of health 

(d) Organisation and functioning of First Referral 

Units (FRUs) 

(e) Consumer Protection Act and its implications on 

quality of health care services 

(f) Sources of Health Information System 

(g) Techniques of Epidemic Forecasting 
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