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MASTER OF ARTS (EDUCATION) 

Term-End Examination, 2019 

MES-113 : LEARNER SUPPORT SERVICES 

Time : 3 Hours] 	 [Maximum Weightage : 70% 

Note : All the four questions are compulsory. All the questions 

carry equal weightage. 

1. Answer the following questions in about 600 words : 

Discuss the factors responsible for bringing about 

change in the nature of support services offered by open 

and distance education institutions. 

OR 

Distinguish between reading skills and study skills. 

Explain how support services promote these skills. 

2. Answer the following questions in above 600 words : 

Discuss the use of different media in counselling of 

distance learners. 
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OR 

Explain different categories of counselling. 

	

3. 	Write short notes on any four of the following in about 

150 words each : 

(a) Stages in reading 

(b) Functions of a study centre 

(c) Theories of counselling 

(d) Need for face-to-face sessions in distance 

education. 

(e) Tasks of a distance teacher 

(f) Functions of a Regional Centre 

	

8. 	Answer the following question in about 600 words : 

List different types of tutor comments. If you are appointed 

as a distance tutor, explain type of comments you will 

use while evaluating assignments and give reasons for 

using those comments. 
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